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University of Birmingham Student Charter 2012-13

The Student Charter sets out the general principles of the partnership between students, the University of
Birmingham and the Guild of Students. It applies to all registered students of the University following
taught or research programmes, whether studying on or off campus.

As a statement of mutual expectations and aspirations, the Student Charter provides a framework that
allows all students to create an environment in which enquiry, research, learning and personal
development can flourish. By undertaking the responsibilities within the Student Charter we can all
contribute to, and take pride in, the ongoing development of a vibrant and confident student community.

(signatures)

Professor David Eastwood (Vice-Chancellor) David Franklin (President Guild of Students, 2012-13)
Student responsibilities

All students have a responsibility to:

e Make the most of their programme of study, their University experience and the other
opportunities that the University and the Guild of Students have to offer.

e Treat all members of the University community with respect.

e Represent the University as responsible ambassadors through their good conduct on and off
campus and ensure their actions have a positive impact on the University local and wider
community.

e Participate in the University’s culture of learning which is based upon critical enquiry, debate and
self-motivation.

e Pursue their academic and professional studies in a diligent, honest and responsible manner.

e Engage with the University in formulating their own education and career goals and monitor their
progress towards these goals.

e Engage with University initiatives to promote environmental sustainability

e Comply with the University’s policies and procedures.

University responsibilities
The University has a responsibility to ensure all students can:

e Learn within a framework that facilitates their active learning and helps them achieve the
outcomes of their programme of study.

e Make use of appropriate learning resources and support so that they can take responsibility for
their own learning, and improve their knowledge, understanding, career development, skills and
competencies.

e Expect to have a personal tutor/supervisor, who will provide regular opportunities to discuss
academic assessment, progress and personal development.
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e Receive effective and timely feedback on their academic work.

e Enjoy a safe place on campus in which to work, live and study and which considers the impact of
its activities on the environment and on the local community.

e Access professional welfare services which are designed to support all students.

e Benefit from a range of sport and recreational opportunities on campus to improve their overall
wellbeing.

e Obtain clear information on University fees and have access to advice and guidance about
student loans, hardship funds and other student funding.

e Express and debate their views freely within the law.
e Participate in the Student Representation System.

e Obtain information on professional and regulatory requirements relevant to their programme of
study.

Guild responsibilities
The Guild of Students has a responsibility to:

e As a student led organisation, be the recognised voice of the student body, and campaign on
their behalf.

e Provide a safe and enjoyable space for members and offer opportunities for getting involved in
societies, student groups, volunteering and safe employment to promote personal development.

e Welcome new and returning students to the University of Birmingham and support them in their
transition to and from university.

e Promote the importance of personal safety and wellbeing.

e Strive to improve the quality of life of students and their integration with the local community.

e Give access to free advice on academic, finance, housing, immigration and employment issues.
e Offer support to students in formal University procedures.

e Hold free and fair elections within a democratic structure.

e Conduct business in line with ethical practices and strive to continually improve services in an
open and transparent manner.

e Use resources responsibly in the interest of students and re-invest student spending back into
Guild services.

Feedback

If you have any comments, feedback or questions regarding the Student Charter please email Student
Services.
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Annual Review

The Student Charter will be reviewed annually by the Academic Policy and Regulations Committee, which
includes representation from the Guild of Students.

Resources
Links to support and resources offered by the University of Birmingham and the Guild of Students.

e University legislation

e Student resources

e Guild of Students resources



http://www.as.bham.ac.uk/legislation/
http://www.as.bham.ac.uk/support
http://www.guildofstudents.com/
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