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PREFACE.

This paper was originally prepared, in January, 1978, for a semipar
t the Centre for Contemporary Cultural Studies, University of
ingham. During the summer of 1977, I spent many hours in the

ervation Archive, reading the Day Survey Diaries of 1937

ife histories' of the 1939 Observers in connection with

a wider pro on the London lower middle class between the wars.

5 1t was clear t an adequate discussion of the diaries and life
histories was impghsible without some understanding of Mass-Observation
as a whole and I _therefore attemnted to write a narrative history
of the organisation and to set it in the context of the 1930's and
1940's. The following paper is the result. There are some serious
lacunae in the account, most notably in Fart I, where a discussion
of ther state of academic sociology and anthropology in the 1930's and
and a fuller analysis of the interests of the founders of K-O in
surrealism and psycholofy would be helpful. I would welcome any

criticisms and suggestions readers may have to offer on these and

other points arising from the paper.

The writing of this paper would have been quite impossible without
the unfailing help and kindness of Dorothy Wainwright, Secretary of
the Hass-Observation Archive. To her I owe especial thanks. I am
also grateful to the Trustees of the liass-Observation Archive, with
whose permission this paper is published. Should readers wish to
know more about the Archive, they should contact Dorothy Wainwright
at the Mass-Observation &irchive, Arts Block D, University of Sussex,
Falmer, Brighton, Sussex.

Tom Jeffery
December, 1978.
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TRTRODGCTION

In September 1936 an article appeared in the New Statesman by Geoffrey
rike, a Cambridge school master, commenting on the power of what he
called a "myth" in national politics! The Abdiction Crisis prompted
Pike to write again to the Hew Statesman suggesting that there was

a need for an anthropological study of British society. Llm his
Decenber letter he wrote:

wanthropologists and psychologists all over the world
are studying the rezctions of primitive tribes to
sexual situations. There has beer concentrated within
the last ten days the reactions of the people of the
British Empire to a sexual situation. Here, in a
relatively limited form, is come the material for that
ant'lropological study of ocur own situation of which

ve stand in such desparate need'.Z2

The Abdication Crisis is the immediate cause of the founding of M-0,
illustrates three of hass-Observation's fundamental concerns. Firstly,
a fascination with what they called myth and superstition in national
lifs, especially in relation to public feers and fantasias about

the coming of war and relation to royalty. ©GSecondly, a deep distrust
of the press, and criticism of the inability of the press to fulfill
its supposed funciiom, that is, to bridge the gap between rulers and
ruled, to tell the vublic of the moves and thoughts of its elected
leaders and to tell the leaders of the opinicns of the electorate.
Daring the Abdication Crisis the press had imposed selfi-censorship,
pages had been torn out of foreign magazines before they reached

the public, the Prime Minister, Baldwin, was publicly silent until
the eve of sbdication: the public wanted the facts and got nothing
but rumocur. Conversely, Baldwin znd his government were worried
about public reaction to the crisis. The war in Spain had broken

out earlier that year and the government was loathe to encourage

the formation of a faction of the King's Friends.? The government
necded, therefore, to be able to guage public opinion, but the organs
which should have expressed public opinion, the press, vere

seriously out of touch with their readership. This brings us to the
third fundamental concern of Mass-Observation: the great gulf of
ignorance dividing rulers from ruled, class from class., In February
1937 H=-0. wrote:

“As a result of the Abdication Crisis.... we
realised as Rever before the sway of superstition
in the midst of science. How little we know of our
next door neighbour and his habits. Of conditions
of life and thought in another class or district
our ignorance is complete. The anthropology of
curselves is still only 2 dream.™~

At the time of the Abdication Crisis Tom Harrisson had recently
returned from an anthropclogical expediticn to the lew Hebrides and
had setiled in the Lancashire cotton town of Bolton to begin an
anthropological survey of the Exglish working class. Harrisson e
was born in 1911 in Eocuth America, the son of a2 General in the
British Arny turned managing director of the Argentinian railways.
He was sent nome to England tec be educated at Harrow and, in the
school heolidays, stayed with a series of foster families; there are
important similarities in Harrisson's early life to tkhat of George
Orvell and they, along with Raymond Williams' ideas on Crwell's
lack of close family ties and of a sense of zn England of which he
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was fully part, should be born in mind in looking at H—G.5 Further
ve should remember when looking at Harrisson's later work in Boltem,
that by his early 20's, he was & hationally known ornithologist
4ith twe studies to his name, one of which used a team of 1000
sationwide observers arnd both of which were recogrnised as classics
in their field. Tre study of birds in their naturzl environment
requires endless patience; the ornithologist must obzerve every
- aspect of the bird's existence; above all the observer must not be
observed. While at Harrow, and while very briefly at Cambridge,
H arisson took part in naturalist's expeditions to the Artic,
Lapland, and St. Kilda. - In 1931 he led an Oxford University expedition
to Bornco to study plant and arimal life and from there moved on to
Malekula in the New Hebrides and lived for two years among cannibals.
He returned tc England in 1936, although his original inteation had
been to take up Douglas Fairbanks Senior's offer and become a
consultant on cannibals in Hollywocd. In England he published an
anthropological account of his two years in Malekula, Savage
civilisaticn, a book whicih became a best seller and later, somewhat
purprisingly, became of Left Book Club choice.

Larly in January 1937, Charles Hadge, 2 moderately well known
leftist poet and a frustrated journalist on the Daily Mirror tock up
Tike's idea of an anthropology of ourselves. In a letter to the New
Statesman’ he wrote that a, group of poets, painters and documentary
film-mzkers, based in Blackheath, London, had already formed an
organisation which intended to create a new science of ourselves,
liass Observation. Quite by chance, on the same page of the same
issue of the MNew ‘Statesman, there appeared a long poem, written by
Tom Harrisson, on the culinary habits of South Sea cannibals.
Harrisson,saw Madge's letter and wrote to the Blackheath group,
telling them of his Bolton, or, as he always called it, Yorktown
project. The result was that on the 3Cth of Jaanvary 1937, a further
letter appeared in the New Statesman signed by Tom Harrisson,
HSumphrey Jennings, and Charles Hadge, formally announcing tha
foundation of Hass-Observation. The letter lamented the lack of
a science of everyday life in modern society. There were, they
wrote, sciences of primitive man, economic man, abnormal man, but
the chaos of the past year mecessitated a new science, a science of
curselves. The founders of M-0 called for wvolunteers to contact
them and suggested topics for investigation, the list, like the
various interests of the founding members, suggests the eclecticism
and the vagueness of the initial conception of H-0; topics ranged
from such serious matters on the begavidur of people at war memorieals
and anti-semitism to suggested studies of bathroom behaviour, beards,
armpits, and eyebrows, and the shouts and gestures of motorists.

Mass Observation sprang, therefere, from a realisation that ordinary
people were being mis-led by a complacent press and indifferent
government, both deeply ignorant of the needs of working people and
the desires.¥f "people of good will.” To counteract this situation
the people needed to Know the facts, about international affairs,
government policies, and about themselves; only if the people were S
given the facts could democracy work. In this sense, H-0 was a
political challenge of the map in the street, of us against them; it
was a populisi demand, that democracy should mean what it says, rule
by the people, appraised of the facts. M-0 originated iwith the :
ibdication Crisis of the 1936 but it stepped into the centre of
populist pclitics following the Mumich crisis of September 1538.
K-0 was part of the articulation of a popular consciousness wnich
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would make its greatest impact in the early years of the war but it
also links that "war radicalism?! to the later 1930's.

I think it would be as well, at this point, to outline the general
plan of the paper. Part 1, 'The Need to Know', sets kass-Observation
in the context of the late 1930's. - There are four sub-sectiions to
Part 1. Sub-section 1, 'Eocial Investigation Between the Wars'
(pages 5 - 8), looks at social survey, problem surveys, market
research and public opinion polling. Sub-section 2, (pages 8 - 12),-
examines the nature of the crisis of the late 1930's. 3. (pages

12 - 18), locks at organisations which attempted to meet the
public's demands for 'the facts' and pays particular attention

to the Left Book Club, while Sub-Section 4 (pages 18 - 20) looks

at the documentary movement.

Part II (pages 21 - 49) is a chronolggical history of hass-
Observation itself, starting with 1., (pages 21 - 22) a
description of the organisation's first year's work. Part IT

of the paper then goes on to look at 3., (pages 26 - 28), the
Worktown and Holiday Project, 1937 - 1939, 4., (pages 28 - 31),
Yhe-Dag Surmeye.and the Mass-Observers themselves, and 5.,
(pages 31 - 37), Mass-Observation and the Munich Crisis. Subsection
6 (pages 37 - 4%) looks at hass-Observation's activities during
the war, while Sub-section 7 (pages &4 - 46), attempts to

assess M=-0's contribution to war-time radicaliem and to account
for the organisation's eventual abscrption into the maipstiream
of British political, economic and cultural life. Sub-section 8
{ pages L6 - 49) examines Kass-Observation's struggle to survive
in the post-war world. .
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PART I. THE KEED TO KHOW.

1. Bocizl Irvestigation between the Wars.

Mass Observation developed ocut of a need to knmow, but the realisation
of natiornal ignorance was not peculiar to H-0O. Many surveys conducted
in the 1920's took the Great i/ar as their referencs point. The war
had made people revise their ideas of what was possible by way of reform
and of what conditions it was impossible to accept as matural. It
also formed a convenient divide, across which socizl conditions

could be compared.’ Before the war, Bocth, Rowntree, and Bowley,

had introduced rew concepts of guantitative exzactitude into social
survey, concepis which allowed change to be measured wiih some degree
of accuracy over decades. In 1923-4, Dowley:made a new survey of the
five towns he kad studied before the war, larrington, Northamptosn,
Stanley, Keasing, and Bolton. In 1928 the LSE began its New Survey

of London Life and Labour, under the direction of 5ir H. Llewellyn
Smith, who had himself worked under Booth. In 1936 Seebohm Rowntree
repeated his 1901 survey of York, while many new studies of towns

and cities were carried out, for example, studies of Bristel,
Birmingham, Southampton, and Heﬁseyside.%

Like thess academic surveys, K-O undertook a detailed study of one
town, Bolton, but apart for illustrzting the continuing interest in
studies of working class life and leisure, for our purpose, the
importance of these academic surveys lies in how they cdiffer from

M-0. Booth, Bowley and Rowniree, were pioneers of the guantitative
approach to social survey; over the years, they develcped increasingly
sophisticated sampling technigues and established what they considered
to be permanent measures of such important social indices as
malnutrition ard overcrowding."

Despite their claims to scientificity, and their occasional displays
of somewhat unrelisble statistical tables, such guantitative approaches
to social survey were quite foreign to the founders of K-O0. Theirs
was a religiously gualitative approach, the result of long, careful,
uncbserved observation. Instead of rigidly categorising pecple from
above they would be part of the people. This brings us tc the

second major difference between luss-Observation and the early academic
social investigations. The latters' gquantitative methods a2llowed

them to make close analyses of the changes in social conditions over
20, 30, or 40 years: their methods necessarily gave them z sense of
history. Mass-Observation had nc such sease of history. H-0's
methods were in any case new, but the methodology of participant
observation, of being part of the people, allowed them no historical
reference points. Further, H-0 had its rodis in anthropology and

also in a vague surrealism, & search for a "mass unconscious": such
concep.s were essentislly a-historical. The historicity and
academicity of the surveys of, for example, Bowley and Hountree,
served, to some extent, to shield the impact of their conclusions.
Conversely, the a-historicism of Kass Coservation served to popularize
and de-academicise M-0, to emphasise its claim to be part of the
people, to make it very much involved in the present crisis.

Var, and an urge to see if and to what extent social conditions had
improved, prompted a growth in social investig=tion between the wars.
The crisis of the early 30's, and its seemirg insolubility, gave urgent
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impulse to this social investigation, for academic, governmernt, and
business purposes. Uroups such as the New Fzbian Research Bureau,
the Pilgrim -Trust, and Folitical and Economic Plarning (PEP) .
produced substantial snd even definitive reports on such subjécts
as unemplgzment, kousing, the health services and the location of
industry.' Marwick and Aiddison, among others, have pointed to. the
importance of such groups in the building of a new centre in

B ritish politics, a cenire which would come into its own during
the Second World War.'> -0, too, was to be part of that centre,
and was to base much of its war~iime criticism on its experience
and analyses of the 1950's; imporiantly, however, 1i-0, unlike many of
the "problem'" surveys carried cut by political pressure groups,
approached the problems form its position 25 being a part of the
people and not from = stand-point of plenning from sbove.

If H-0 wus close in some respecis to academic social surveys and to
political problem survejs it was also related to the growth of
commercial research organisations. . In 1950 Hark Abrams wrote:

"In the USA the veterans of murket research can recall
substantial surveys carried out 40 or 50 years agp.

In Britain, claims- that go back more than 20 years

are likely toc be apotryphal."ih

The slump sresented both a severe challenge znd a great opportunity
to the suppliers of the domestic consumer market. In sous aress
spending power was pared to the bone, in other areas domestically
oriented consumer industries and consumer spending held the key to
recovery. Through the 20's and 30's two sgparate but closely
cornected strands of market research developed, and over the period
gradually built up methodologies which pronised some degree of
accuracy. oome of the earliest market research work took the form
of readershliip surveys of newspapers ang pericdicals, these being,
for the most part, a service to advertisers, indicating where
advertising campaigns should be placed to reach a particular

market, markets which market research sougzht to designate.'5 " TFirms
specialising. in readership surveys would employ teams of
interviewers, usually female, and would anmalyse the results of their
surveys by age, class, sex, and region. Techniques were, at first,
primitive; for example the earliest readership surveys neglected

to weight their samples for class.16 Such methodolcgical

naivety should be borrn in mind when we later encounter strong attacks
from market researchers on i-0's methodelogy. a ¥

Earket research crganisations themselves also stiruggled to establish
an accurate approach to surveyirg. Researchers on the cround neceded
to be tactiul, observant, wary, and zble. to differentiate beiween
types of interviewee. /s Lintas put it:. '

"Every girl must be irained to be comsistantly
alert to catch everything the woman tells her
and not to zccept anything she is not. absoluately
sure about,.®17

Social class, a crucially important factor in all market research
work was judged by the interviewer on the ground on the basis of
the gencral appearance of the district, the type, age, and size of
house, the appearance of interviewee, on the rumber of servants and
the appearance of children.18 It shoulid he noted that there was
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considerable room for error in this market research approach (known
in the irade as 'quota sampling'), depending, os it did, very much
on-the judgement of the individgal researchery: Later, market .
rasearchers would atteck K-0O for being too lax and subjective.
By the let& 1930's market research work was beilng carried out across
the wvhole field of consumer spending,; and detailed analyses were
being made of consumption of everything from metorcars to nail
polish, from margarine to kitchen furniture. By 1936 annual surveys
were being published comparing expenditure:patteras in diffe¢rent
parts of the country and amcng different clesses and age groups.19
This research would, of course, have been valuable to government
and academic social investigators, but, for the most part, it was
not intenfded for the advancememt of sociologicsl knowledgh. As
Lintas put it: T @y - o

Yeeswe it must be admitted that the motive power
behind all classifications .... iZ the assessment
of spending power." 20

A further method of commercial sociaml investigetion which was just
beginning to appear in Britain at -the’end of the 30's was public
cpinion polling. Straw. votes have been traced back in thHe USi o
the early nineteenth century and.by the twentieth century they were
conmon—-place. la the 1536 presidential election a new system of
market research guota sampling - based-polling was iniroduced with
Eraat successs- -In 1335 Dr. €aljup opened an oifice in England, the
British Institute of Public Cpinion, the exclusive rights to which
were bouzht by the News Chronicle.  Little came of commercial
public opinion pellitig in Britain until the post war years.21 In -
the meantime H-O made substantial and important investigations of
public cpinion both before and during the Seconé World Yar, using
radically different methods. -In -the highly commercially competitive
post-war years the two opposing methads, the guota sampling of the
compercial organisations and the.in-depth ‘obsérvational avprozch

of ¥-0, clashed repeatedly.. . . $OFH Lo BHT

kost social survey work of the interwar psriod was carried out by
disintercsted academics, charitable trusty ;- politicsl pressure-
groups, commercial orzanisations, and ‘amateur' bodies; There

was very little sovernment wéfk;az_.lt was:the coming of war which
prompted tae State to enter the sccial survey Tigld in earnest.

In 1936 the.committee on Imperial Defence appointed a sub-commitiee
to report on the measures which would be necessary in the event of
food rationing. This sub-committee eventually led: to the Har-time
Family Food Survey, an investigation which, for the next ten years,
coversd 10,000 households annually. The work itself, however, was
carried out by the Research Department of one of the three major
commercial research organisations, the London Press Exchange.<3
During ihe war goveritment became involved in social investigation

of all kinds; governme=i{'s Izck of involvement befére the war

and the far-reachning eXtesi of its involvement during the war

is just one more instance 0. the revolution in goveroment attisudes

to social conditions wEich 1004 nlace over this period. It was also,
of course, a function of the integiation into governament of those ?
campaigning bodies whick bad stood ouizije and criticised government
in the 30's and now becamé Part Of the new iconcensus®. M-0 was one
such body. Je skall see later that k-or relationship with governmernt
is ecrusial to its history. Lac¢k orf g9vernment . involvement with snciél
vestigation in the 3078 had two deierming offects on the mature -
}-0 had-re the war. Firstly, lack of government :iun;uial support
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for social investigation limited K-O's scope: in its early Years, it lived
from hand to mouth, from day to day» Secondly, the very fact that
government seemed to talte no interest in the pecple whom other, ad hoc,
bodies wvere investigating, wac one of the raisons d'etre of M.O. Before
the war, M0 was distant from government and criticised government for
being sc digtant from the people. In the war, when fermerly ecritical
'middle opinicn' became the new centre, M-0 would work clogely with
governnient, would be financed by govermment, and would support the
reforming schemes of the new centre. It is not so much that ¥-0 moved
avay from itg original base and cloger to the centre of nower, but that
pover moved tq that centre ground of which M-0 was, in a complex and
sometimes nmarginal way, = part.

By 1937, market msearch, press surveys, socizl survey snd problem
investigations wery established, powerful means of social investigations.
Public opinion polling had just begun. !-C, as we shall see,

tookk a great deal from each form of social investigation. Like
previous socizl survey, it concentrated on one town, like press survey,
it was keenly interssted in newspaper readershin and in oublic
attitudes to the press, like maricot research, it was concermed with
the minutiae of overy#ay life, like problenm investigation, it

analysed particuler sithjects, for example, smoizing and gambling,

and, iike public opinion polling, it attempted to establish vhat
ordinary people really thought. Unlike all these orgenisations,

F-0 was determined that this information should be democratically
available to all concerned, it was to be a science of ourselveg,

for ourselves.

2« . The Crisis of the Late 1930's

M-0 can be set, therefore, in the context of a general "need to mow"
which characterised the interwar period as 2 shole.. But H-0 itgelf
wvas a phenomenon of the late 1930%g =nd came into being in response

to a particular kind of crisis. There are many wvays of loolzing

at the interwar period; the dominant popular image of the period,

as -0 would have put it, is probsbly that of the slump of 1929-33,

of the unemployed on street corners, of the hunger marches. In
loalkcing at the history of the middle classes in England botween the
YWars I have paid particular sttention to two crizes, the inflationary
-period following the First World War and the 1929-23 slump. It

is now cker to me that it is easy to take the "interwar period®

-too much for granted, for it was- precisely what that chrase

 indicates, a period between two wars, a period in vhich no sooner had
_the Demory of one war, the war to end all wars, bemm to fade,

that the coming of = gecond war began to seem inevitable. The twenty-
onz years between Armistice Day of 198 and the out-bresk of the

Second World Yar in September 1939, in fact saw threc major crises,
crises equal in intensity but different in nature. The crisecz.of
1918-24 and 1929-33 were sectional, they hurt some more than they .
hurt others, but the third crisis of the interwar period, 1936-39,
affected all classes with egual intensity, for it was the crisis of a
the approach of war. e should note here that those people least

hard hit by the slump of 1929-27 were orecisely those people who

were to feel most involved in third crisis of 1936-39, the employed
middle classes, schoolteachers, civil servants, laboratory technicians,
clerks. It was these people wvho Bade up & large proportion of the
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'men and women of goodwill' who would play such a2 major part in the
late 30's crisis and in the politics of the coming war. The crisis
of 1936-39 was characterised not by class conflict but by a felt
neod for national umity, a concept likely, for mony reasons, to
appeal to the middle class. The ideas and policies of the 'mew
centre', emergent in the 1930's soughi to establish such a unity,
from both above and below, through = more genercus sense of gocial
responsibility and through drawing those whose needs and voices
hed previously been ignored, towards the centre of power. If the
Welfare State and consensus politics of the 1950's and 1960's can
be seen as the eventual solutica to the crisis of the 1929-33
slump, the crisis of the coming of war cen be seen as a major
starting point in the determination of the nature of that solution.
This latter crisis drew the new middle class towards the centre of
national politics. It might be argned that the major beneficiaries
of the eventual solution wat precisely this new middle class.

It was clear to people in the late 1930's that war would engulf
everycne. Total war did not come as a surrrise to the people of
Sritain in 1940, ipfleed it was considerably less total than nany
people had feared. Baldwins notcrious remaric that 'the bomber

would always get through', Churchill's comment that London was

*the greatest target in the world, a kiné of treggnﬂolm. fat

valuable cow, fed up to atiract beasts of prey', ~ could not

help but spread anxiety throughout the population. In 1938 the
Comnittee on Ioperial Defence estimated that Britain would suffer

1.8 pmillion casualities in the first “wo months of the war. 20 million
square feet of timber would be neederd for the coffins and, as this was
an impossible figure, mass graves ~bould be dug. By 1938 it was
estimated that 175,000 people in London alone would die in the first
24 hours of war. J.B.S.Haldane toured Left Book Club groups warning
that aircraft would machine gun refugees as they fled down arterial
roads out of London, the bhombers would glide over BEngland to prevent
early detection, the noise of the bombings would deafen surviwrs for
life. Air attaciks would be the ultimate humen disaster and it was likely
that the bombs would be accompanied by poison gas. There would be

no escape. How far the public heeded thase warnings, whieh had been
voiced since the 1920's is difficult fc tell, but it is inconceivable
that they would have failed to instil a widespread fear, a fear

vhich, while hopes for peace vi= collective security remained,

could be pushed to the back of the mind. By 1937 collective

security was effectlively a dead letter. It was the {ask of M-C

to gnalyse public attitides to the coming of war and to break through
the fantasy surrounding air sittack to the true facts.

1936 was the torning point, the year in vhich public =zttention
turned from domestic concerns to the wider problems of the world.
In 1940 George Orwell wrote:

"] don't quite know in vhat year I first lkmew for
certain that the present war was coming. After
1936, of course, the thing was obvious to anyone
except an idiot." 2§

The Jarrow Marches and the Dettle of Cable Street were last
flickerings of the doomestic crisis of the early 1230's. A new
King was on the throne, the BUF was a sperti force and soms form
of recovery was underwszy. Abroad, however, 19350 saw the Occunation
of the Rhineland, victory for Mussolini in the Abyssinian War, the
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the founding of the Rome-Berlin .xis, the signing of the German-
Japanese Fact, and -the outbreak of the Spanish Civil War. On the
315t December 1936 the Daily Telegraph wrote in a leader:

“_ ... 1936 will not be memorazble by the magnitude of -
its actual catastrophes. But it has abounded in everts
which have seemed to bring castast: he near. ©Serious
alarms t home, graver alarms abroad, a deepening sense

of gathering storm, feverish military, -naval and aerial
preparations, revolution and eivil war have kept Europe
continually on tenter nnnks." 27

The war in Spain wes important as -both o beginning and an end. For
some, most notably the poets who had made their names in the early
1930's and the Karxist left a few years younger than the huden
group, it was the great testing ground of their analysis of the
course of development of the 1330's. The war seemed to be a clear
bagftle of good against evil, of the left against Facism. The. war
was, on the surizg¢e, a tﬂst uf commitument: here the choice hetﬁeen
art and action was real. But Spain posed deecp and complex prnhlems.
There waa.*ue problem of DDEET?&LlOﬂ, recording, bias, the protlem
of how to tell the truth zbout war in-general, uhﬂut the cause of
good hgh1n5t evil, and about the complicated political and mercl.
entanglements of the war. And there was the further problem of
facing both persomal and political defeat; many felt unable to
take a full part in the war, many were unwilling to tell the
liberal truth oboui Communist Perty iﬁ?nlvement, especially at
a time when rumours of the Moscow trizls vwere bezinning to leak,
out. All, eventuzally,had to accept the defeat of the Republic. )
Spain saw the deaths of major British Marxist writers, Fox, e
Cornford, Caudwell, and ii zlso saw the bazinning of the end of
committment of the Auden generation of poeis. . Hou-far these
writers had really been:involved ir politics is a moot point.
Certainly in comparison with the last gemeration of 3C's activists,

the documentarisis, their contact with political life and with

the yorking classes, was minimal. Yet #t is clear that by 1937,

as Hynes has uritten, “there vas a general wvithdrawal from action e
evident among English intellectuals, as they came to see no alternative
to walting for the end"28 Julicn Symons has put it thus: WAfter

Spain, and indeed before the and came in Spain, there was little -

left of the 3C's movement but a feeling of resignation and:a

sense of gnilt." 29 - '

But:Spein was glso & begianing. Firstly, many upper middle class
intellectuals of the Luden znd. immedizstely subseguent generations

who had been involved in lefitist politics in the early and mid 30's
did not lose all podditical faith, but turned instead to a new kind

of political involvement, to what they saw as the true vazlues of

the everyday life of the common people in Britain. Julica

Trevelyan, writing of the time he spent with K-0 in Bolton, and,
through Ton Harrisson, with the ishingtor Group of working elass
artists, put it thus: =

T hand zlso through H-0 partly resolved for myself
the problems that Leset all my generation in the
¥ears before the war, UHe watcned helplessly the
growth of Facism extinguishang, 2s it seemed, one
after another the liberties amongst which we had
moved in our carefree way ten years before. The
long diawn-out struggle in Spain, the gradusl
shrinking of the Republican territory where all



- 11 =

our hopes lay-ikis seemed cnly symbolic of the betrayal
of all that we cared for. Like so meny of my friends I
kad flirted wiih Communism and had been lured to meetings
tn henr Follitt and Ted Bramley; as a Surrealist I had
cooked Bomblets and marched in Hay Doy processions: as

a member of the Artists Internmational T had signed
telegrags and badgered lLi.P's. All this now seemed quite
useless, and it was more by way of the enthusiasm of

the ishington miners for their paintings that I regoined
uy faith in the more permenent values of our civilisation
that had, so short a while agoc, seemed to be rurnning
down to its own destruction.¥30 .

Secondly, and perhaps more importantly, Spain provided examples,
both on the Iberizn Peninsula and in other ncn-FgRist countries, of
popular ircnt alliances of "people of goodwill", peoples' fronts
against Fgtism, the kind of political alliance which called for
little theoretical commiitment to working clcss power, an alliance
against something very real and threatening, rather than for an
ideal, an ideal which had never been rully visualised. For Spain
fascinsted more than just left poets and intellectuals. The threat
of Fz¥ism brought into politics many with whom liberal goodwill had,
in the early 30's, stopped short of the political involvement. These
people, a large proportion of-them from.the lower niddlg class, -
now found themselves to be part of a wide political movement
designed .to stop Facism.31 -

Spain, therefore, posed problems of observation and record for many
outside the small groupsof liberal-lefi intellectusls. To concerned
people in kngland, the British Government's zattitude to non-
intervention seemed guite incomprehensible, and the Government itself
never troubled to explain its stance. For many it seemed clear

that Non-Intervention meant, to all intents and purposes, tacit
support for the Fascist powers;32 Further, newspaper coverage

of Spain was bedevilled with bias, obvious bizs in that no-one

would expect the Observer, for example, to support the Republic,

znd subversive bias, in that many intellectuals and newspaper
correepondents were prepared. to tell lies about Spain for the sake
of a hidden goal. The story of Claud Cockburn, akz Frank Pitcairn,
iz well known. Koestler, at the time a Comintern ageni, posed

as = liberal correspondent for the Hews Chronicle. - Another
Comintern agent, Kim Philby, was the Times' correspondent with
Franco: his fellow journalists beélieved him to be a-keen Fascist. 22
There secmed to be, and to some extent was, a conspiracy against
understanding on the part of government, the press, and certain
individuals, by means of cobscuring “the "facts".

If 1936 . _ was the turning poirni.: by 1537 the intermatiocnal
situation was rapidly deteriorating. The war in Spain continued,
1i.F.'s cheered in the House of Commons when British ships were
sunk by Fascist subdarines in the lediteranean and in april
Guernica was attacked. In July. 1937 the Sino-Japanese Yar broke
out again with the Japanese making huge and rapid advances. In
Koscow, liarshall Tuchachevsky, the Hussian representative at the
Jubilee celebrations of Georze V was sentenced to be_shot for
zllegedly holding secret tulks with the German 45‘1‘1:1:5;'-..-_7’”{F In Karch
1937 the first gos mask factories were opened in Britain and air-
raid sirens were tested for the first time. Throughout the ycar
the British Army wes rapidly refurbished and the slogan 'join the
Fodern Army'® appeared.’? By February, 1938, Eden had resigned as
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Foreign Secretary and by March Germany had occupied Austria. In
Britain, the response to the worsening international situmation took
the form of the growth of a popular movement against Fascism but
there was also a growing sense of bewilderment with government

policy and of anger with press coverage of events. That there

was a widely felt need for the articulatiion of public concern

and for the provision of the facts of the situation can be seen

in the growth of a number of organisations which tock up the

general anxiety of the people and moulded it intec = populist

attack on Government, the press, the *0ld Gang'. These new groups,
one of which was M-0, based themselves on that amorphous constituency,
'people of goodwill'. :

3. THE L&FT BOOK CLUB AND POLITICAL EDUCATION.

Freeminent among such groups was the Left Book Club (L8C), the most
successful political and cultural organisztion of the late 1930's.
It may, therefore, be useful to look at the LBC in some detail

and to note-the many similarities and the important differences
between the LBC and M+*0. Announced by Victor wollancz, John Strachey
and Earold Leski im March, 193%5; the Club had 6000 members before
its first book was published, 20,000 withirn six months amnd 57,000
at its peak in Apridk, 1939. By that time there were over one
thousand discussion groups linked to the Club, based on work places,
suburbs and common interests., such as poetry, drama, rambling and
cycling. For 2/6 a month, the Club member received a copy of the
monthly book 'Choice', a copy of the Club's journal, The Left Beok
Clut Hews (later renamed 'Left News'), and could, if he wished,
purchase a number of additional books at a reduced price. The main
interests of the LBE were foreign affdirs - the threat of fascism
znd the politics of other countries, Spain, China, Russia. Its

eims were to encourage the formation of z Popular Front at hone,

an alliance of all parties and individuals opposed tc the National
Government and to fascism, and to urge the formation of a Peace
Front .broad, an alliznce of democracies, primarily Britain, France
and the US5R, against Nazi Germany. To :I%Eintents znd purposes ths
Club was a '"front' for the Communist Party”~ but it was zlso
particularly attractive to the middle class and was,, largely, a
middle elass organisation.

At the height of the Munich crisis Gollancz wrote:

“"The Left Book Club was founded a little over two
years ago because some of us understood the nature
of the impending catastrophe ond were determined
to do 211 in our power to prevent the catastrophe
cominzg. #e watched a public igrorant and unaware;
we s5aw decent and politiecally innceent men zand
women wWelcoming as a policy making for peace - %
the thing for which above all they longed - a
stappede in the face of fascisi aggression that
could only end in universal disaster ... There is
nothing more horrible than the decestion of the
public.™ 37

The key to political success was, therefore, not working class
solidarity and action but learning and knowledge. Such = formula
could not help but appeal to certain sectioms of the middle class,
especially the young, who, having learnt =zt secondary schocl to
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value education highly, an education which in most cases had been

cut off at the cge of sixteen, were keen to go on learning. As the
Left Nows asked, why should the LBC not be "a Left Jing University"? 38
Gollancz explained in the first issue eof the LBC journal that the

Club was designed

"Tg provide that indispensable basis of knowledge without
which a united front of all men snd women of good faith
cannot be built. If we ars to win, we must have, each
one of us, not less but more knowledge than the best
informed of our enemies." 39

lor was the rhetoric of the ILBC couched in socialist terms. Gollancsz
aimed at a wider appeal when he addressed the Club throughout the
Left Mews during the Bunichk Crisis:

"I now plead with you on this September day of 1938, es

I have never plezded before, to work with all your
heart and soul to forge the Left Boock Club into an
instrument of enlightenment which will help - if I

may use words which, however worn they may be, carry
with them a desperate appeal - to save civilisation.” 40

Moreover, the LBC offersd its members a2 crucial choice 25 to the
form their political involvement could také. Hembership of the LBC
could be strictly private affair, a matter of reading books in one's
own nome mnd perhaps corresponding with the Club's head-gquarters

in Henrietta Streei, Covent Garden.%#1 alterpatively, through the
local grotps, LBC membership could draw the rzdically inclined
ziddle clase individuzl out of his political and perhaps social
jsolation, and put him in touch with others of like mind in a
culturally attractive enviromment, thus creating z new sense of
fellowship. A 'Convenor' of a2 group in Kent, describing himself
zs '"a University graduate' wroie to Gollancz: i '

I joined the Left Book Club in the first month of its
existence. I belonged tc no politiezl party. Ky
outlook, it is true, was left, but it was a very
confused, cynical znd disiliusioned outlook. But I
wanted people to talk toc. For various reasons 1 was
sadly in need of intellipgent personal contacts. 5o
when the Left News announced that groups were being
formed, and invited people to submit their names as
convenors, 1 sent my name in .... I did not expect
anything very much. I felt tkat the most that was
likely to happen was that I shouléd get in touch with
a fow cranky intellectuals like myseclf .... {The first
porscn to get in contact) .... was in the months to
come to zive me a new and intensely valuable friendship.
For the next six months he snd I were thrown together ....
and formed a2 friendship which will, I know, last us
both a very long time - and all because of that half-
jesting post-card I sent to 1%, Henrietta Street. I
hz=d offered myseclf as a convenor sicply because 1 -
wanted to meet people, not beczuse I warted to join
an organisation, still less because I wanted to run
an organisation."42 '

When asked why they joined Kzss-Observation, magy observers replied
that they welcomed the chance to participate in a collegtive
intellectual effort, the chance to gain a wider understanding of the
crisis through which they were living, the chance to fgel part of

a wider movement. Sode alsc admitted that they were lonely and
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turned to Mass-Obversation to get their iroubles off their chests
through writing diaries. 43

The Left Book Club, therefore attracied many who had not previously
been pelitieally active. Hembership itself inveolved no prior
knowledge of the complexities of left-wing politics and no test

of doctrinal cbedience. For the middle class individual moving
towards political commitment in the late 1530's, local political
parties could seem Somewhat forbidding. The Labour and Communist
parties seemed to represent a different and difficult politieal
culture. The local Conservative Association was probably dominated
either by gentry (urban or rural) or by self-concerned local
traders. As likely as not, by the late 1930's, a local Liberal
Association did not exist. As John Lewis explained, the local LBEC
groups :

"are of great value, constituting as they do in many
cases, practically the only progressive organisation

to which people can belong and providing a sufficiently
broad basis to make it possible for those to join who
"cannot as yet, commit themselves publicly to any
political party.' 44

So it is not surprising that the Club was particularly successful
in the suburban areas of London and throughout the relatively
prosperous South.. The Left MNews reported. in February, 1937:

HGreat activity is to be founé in such supposedly
reactionary places like Plymouth, Brighton and
Beurnemouth, which shows what some of us always
believed, that the less bighly organised the
progressive movements in such places, the more
hungry souls are eager for a Left organisation to
_bring them together and break down their isolation.
‘Tom Mann filled the Bournemouth ILabour Eall wiikh
& crowd of middle ctlase intellectuals and not
only did them all good but made them all love him." 45

hembers of practically every white-collar occupation, bank clerks,
lawyers, social workers, teachers, advertising workers, ag¢ctountants
and many, many more, set up LBC groups, while groups based on
working class occupations were conspicuous in their rarity. There
was a busmen's group, a railwaymen's zrouv and a print workers'
group, but few others.

It seems reasonable to suzgest that the activities of the group
were likely to appeal more to the middle class individual than to
the manual worker.. Apart from the very business of talking
about books, the social activities of the grouvs centred around
middle class interests. In June, 1937, the Left News reported:

MTefts' of Kichmond and Kew had felt themselves
isolated until the left Book Club came along
and introduced them to one another. How they are
finding that even in this centre of reaction
something can be done to relly such progressive
opinion as exisis. HNext month they are trying
something new - an evening party 'of a new type'
- in an effort to make their influence felt in
a wider ecircle. The 'slogan' of the evening is
to be 'Fascism Destroys Culture'. There will be
a series of exhibitions illustrating this, a
.recital of music by composers banned by Fascistis,
and a dancé, in the middle of which will be a solA
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by a Spanish dancer and one short political speech.™ 46

Very much like the Clarion kovement, the Left Book Club attempted

to provide a full social, cultural and pelitical life for its
members. Rambles and cycle itours were turned to political advantage,
the participants meeting up to discuss the Choice cof the month over
tes and sandwiches. At seaside resoris, IBC groups made holiday
makers especially welcome, rather in the manner of chupches im such
towns boosting their congregations with visitors anxious to hear a
different preacher. In the South of England local groups emulated
middle class charity organisations, 'adopting' a group of unemployed
workers and sending them z copy of the monthly *Choice'.4? Special
tours of the depressed areas and of the East End of London wera
arranged.

Other Club activities a good way out of the reach of the finanei’l
resources, and, perhaps, of the cultural verameters of the working
class,; ineluded wecekend schools at ssaside guesi houses, summer
schools at a Hertfordshire country house, trips to Russia at prices
from £19 Ss. for 14 days and ten days Easter holiday on the Riviera,
under the aegis of Prospect Popular Front Holidays, including a
dinner and reception with a metal workers' trade union in Paris

and ropular Front festivities at Nice, all for £7-17-6.48 At this
time the average wage for a manunal worker was between £3 and £4 a
weak. '

So, like M-0,. the LBC offered the previously politically uninvolved
2 chance to participate and was, perhaps, more successiul than -0
in terms of membership through providing a wide range of cultural
and sccial activities. Both organisations offered & sense of
fellowship. But the LBC aimed, further, at creating a wider sensa
of fellowship, a new sense of national unity. In a crisis in which
a felt pneed for national unity arose from the urgency of the
external threat to democracy, a broad-based movemenl, of which the
LBC and K-0 were part, sought to establish a new unity of 'the people’
in cpposition to a government which was fast losing its claim to be
'"National'. The LBC set grcat store by iits mass mcetings, which
were characterised, zs Gollancz later put it, by "an extra-ordinary
atmosphere of sober enthusiasm".49 On the platform sat figures
c2lculated to appeal to an uncertain audience, anxious for
leadership. Churchmern, non-socialist K.FP.'s, academics and writers
were given pride of place. Alongside them, Harry Vollitt, Sir
Stafford Cripps or Ellen #ilkinson would represent sccialism.

only occasionally would & trade unionist appear on the plaiform.
Gollancg explained that such platforms were "itruly national®: 50

“"We zlone provide a platform "asbove the battle' of
party politics, above the battle, even, of the
present Fopular Front controversy itself: which
reans that we are in the foreirornt of the battle
for uniting the people of this country ... against
War and Fascism, which is to say ... against the
FHatiomal Sovermment.” 51

Here, then, was a rhetoric of national unity which was to be used
with great effect by radiecal politicians =nd commentators ir the
early years of the YWar. But the LBC itseif did not carry the idea
of 'the people' into '"the people's war', for, unlike other components
of the radical fact-gathering and fact-dissemirating populist
movement of the late 1930's, the LBC was irnextricably tied to a
political party, the Communist Party, and, through the CP, to the
actions of the USSR. If the ultimate goal of the LBC was a Peace
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Front of Pussia, France and Britain, then the ultimate disaster

was the Kazi-Soviet Pact. The defeat of Bepublican 8pain dealt

a2 severe blow to morale. In May, 1939, Gollancz noticed 'a widespread
feeling of apathy, weariness and disullusion' but tried to lift the
Club.by appealing for a2 final effort to force Chamberdain into an
alliance with ®ussia, “which will be a triumph for the Left Book

Club which has explained the true meaning of the '"new civilisation'

in Russia".52 Writing in late July, 1939, Gollancz announced that
August would be 'emphaticalily an 'up' morth'.53 On 23rd, August,
1939, the Hazi-Soviet Pact was signed.

So the VWar, which,as we shall see, brought lizss-0Observation inig
its own, to 211 intenis and -purposes saw the deatk of the LBC.
Gollancz had been wary of the CP link for some time and now
vehemently repudiated ithe CP and its opposition ito tHe War. The
whole tenor of the “lub changed: it was no longer to bs a campaign
bui instead an gpen form for airing different points of view. As
the leaders debated angrily with each other as to whether the Yar
was a struggle against fascism or an imperialist attack on socialism,54
bewildered members wrote for guidance, which was not forthcoming. -
In these circumstances it is hardly surprising that members left in
droves. TFor tentatively committed newcomers to politics the arcane
but vitrieclic debates on Russiz and imperialism seemed irrelevant;
for Communists and tough fellow-travellers.-Gollancz's new hostility
to the USSR wzs too much to bear.55

While the Hazi-Soviet Pact and subseguent Communist opposition to

the War robbed the LBC of the centrazl focus of its campaign, the

Club was further under-mined on a more practical level. Logisiically
its position was just the opposite of that of Mass-Cbservation. 1In
the case of Mass-Observation, hundreds of observers sent in rgposis
from whereyer they happened to be to a fixed base. The LBC had to
distribute books through booksellers, whe might well close down or

be bombed out, to 2 constantly shifting public. Perhaps the task -
would not have been beyond a man of Gollancz's energy had the e 5o
inspiration still been there. as it was, from 1939 to 1942, the

Left Book Club's membership fell from 57,000 to 15,000.

The Club struggled on, commenting in a changed rhetoric and in a
now muted voice, on the main issues of War-time politics. The

Club now sought to resolve, said Gollancz, 'the twin problem of
democracy and leadership' and found the solution in the creation

of 'professional citizens'.56 Gollancz himself turned his attention
to more abstract themes,justice, kindness, tolerance, while the

Left News, now devoting much of its space to a journal of European
emigres, International Socialist Forum, was little more than a

s0lid and worthy news-sheet, gquite lacking the gzeal and energy of
the pre-war days.

There were many similarities beiween the Left Book Club and Mass-
Observation. Om a Practical level, both orgsnisations were run -
by dedicated and extraordinarily energétic pecple., It was perhaps
their energy, their desire to oversse every aspect of their
organlisations' work, which made both Gollancz arnd Harrison somewhat
authoritarian individuals. Gollancz refused to 'democratise' the

LBC, despite considerable pressure from group convenors, while
Harrison, especially after the outbreak of war, kept a very tight

rein on M-0. Further, both organhisations were very vague about

their financizl circumstances; Club members and Mass Observers would
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write to their respective organisations, asking where the money
originally came from to set up the venitures and where the money
from their subseguent publicatifns want to.?7 Neither orgapisation
published accounts. It seems that Gellancz ploughed 211 the LBC
subscriptions back into the Club., -0 was constantly short of
money but it is not surprising that many observers complained

when they had to pay 12/6 for the first }-0 book they had

helped compile, Hay 12th, when they kmew that LEC members

received the monthly Choice and a good deal more for 2/6. Gollancz
and HarrisSon were, in the best sense of the term, cultural
entrepreneurs; the conditions of the market in the late 1930's,
clamouring demand and little rivalry from the established suppliers
of news and knowledge, zllowed them to succeed. It is difficult

to sec them doing so at any other time, before or since.

Like }-0, therefore, the LBC was a product of the crisis of the
iate 1930's; it identified that .crisis as the threat to democracy
and liberal values posed by fascism; it attacked the established
media for failing to provide the man ir the street with the facts
of the situation; it presented knowledge and understanding as the
keys to resolving the crisis and it gave the middle class a
previously unavailable chance to participate in that resolution.
Both the LBC and k-0 were part of a wider movement which would,
eventually, succeed in building a new concept of 'national unity',
the unity of 'all people of gped-will', in aopposition to.anti-
socizlist unity, the concept which had prevailed throughout the
interwar period and which had been so firmly established at the
General Electiom of 1931.

The LBC and K-0 followed similar courses of development. Both
started out emphasising their more academic characteristics, the
LBC its educational function, h-0 its importance as a new science.
By the time of the Munich Crisis both organisations had abandoned
any pretence of providing disinterested enlightenment and had
become highly effective propagandists for the new radicalism. The
crucial difference between K-0 and the LBC lay -in the latter's
explicit commitment to politics. Between 1936 and 1939, the LBC
was tied to a particualr set of issues and to & particular mode of
political practice, a connection which gave .it a politiczl strength
which other components of the radical documentary movement lacked.
But this strength proved toc be its weakmess. The populist
radicals came fully into their own during the early years of the.
Var. The LBC, on the other hand, was shattered by its adherence

to the CP and the USS5R. Jjs we shall see, the radical commentators,
among whom should be numbered ii-0, propounded a particularly
mzleable set of politicel principles. By the later years of the
War, after it had done its best to leave its fellow-travelling
past behind, the IBC came into line with the main concerns of

the radieal commentstors. As such it was drawn into the new centre
of British politics and, in the conditions of the postswar world;,
along with other components of the radical movement, was subsumed.
The Lefi News ceased publication in March, 1947 and the Left Bgok
Club itself was wound up in October, 1948. 1In the meantime, the
LBC brought = large and increasingly politically significant

section cf the British people, the lower middle class, into cldser -

contact with politics, politics which, it can be argued, they
went a long way towards making their own in the 1940's, 50%s and

60's. John Strachey has argued that the LBC "playédig congiderable

part in making possible the Labour victery of 1945%, and -hence

g .
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in facilitating this important shift in the basis of power and personnel
in British politics.

The public were noi rmuuch oore enlightened by the Fleest Street press over

the deteriorating intemmational situation than they had been over the Abdication
Crisis. The press impo self-censcrship for fear of lesing confidential
covernnent news gources; The Times, in the 1930's was, in any case,
virtually an "official" newspaner. This silence on the part of the
established press led to the proliferaticn of ad hoc, umncfficial news

sources, claiming to reveal ito a worried and wmenlightened readership the

full facts of the complicated internmational entanglements.  The most famous
such fact sheet was Claué Cocltburn's "The Weel-", another ezample being
Coemander Hing Hell's "The X.H. Newsletier”, the laiter obtzining a
circulation of some 50,000; there wers many others, gal publishing stories
suppressed or over-looked by the esitablished oress. So successful were

these amateur organs that the popular press began to rum colimms entitled,

for exanple, "Inside Info" and "Secret Service"”. In complete contrast to

this popularigation of fact was the groving obsessicn of the yellow press

with Emroscupersﬁ an aspect of pepular superstition which particularly

. 1

Tascinated M-0.

Another exanple of this ever-increasing need for facts can be seen in the
history of Penguin Bocks. Founded by Allen Lane in 1935, Penguin

introduced its non-fictiop_series Pelican and its tonical reperting series,
Penguin Special, in 1937.  In 1947 the Conservative Party ocrganised an
exhibition, 2z section of which was entitled "How the People were told a
Story". In it, along with Iig;;.'mel Foot and Hamnen Swaffer of the Daily
Herald, appeared Allen Lane. -~ The pioneer of Penguin Specials was W.E.
Hilliams, Secretary of the Instituvte of Adult Ecducation, a pillar of
WEA and, from 1541, Director of the Aruy Bureau of Current Aff=irs.
H-0's most successful publication, Dritain by Mass-Observation, vhich
contained a stinging attack on Chamberiain, the press anc the handling of
the Mamich crisis, apneared in Penguin Special in 1930,

L. DOCUMENTARY

In 1938, fact finding, fact-presenting journalism entered into direct
competition with the established press with the founding of Picture Post.
Picture Post was itself part of vhat hcs come to be Imowm as "the

documentary movement™, which, in turn, was part of that wider 'need to know!
which se charaterised the 1930's. Documentary had been establisted as a
vital, new genre well before the full Impact of the crisic of the lage 1930's
was felt. In 193L, Stefan Lorant, later to found Picture Fost, lamnchea ..
photo-maga=ine with Bill Brendt as cameramsn. Humphrey Spender, brother

cf Stephen, unable to find wori:s as an architect ané who had, therefore,

been working as a photosgragher for an advertising agency, joined the Daily
Hirror, then still, primarily, = women's Daper, and, in the tracks of
Priestley, set out on an English jourmey, his photogranhs being

published by the Mirror under the nane of "Lenswan". 1In the same year William
Coldstrean and Humphrey Jennings, both abandoned full-time painting and
Jjoined the GPO Film Unit., The movenent continued to erpand through 1935

anc 1936: in 1935 Paul Rotha's booic Docurmentary Film wms published, -
Coléstream, Benjamin Britten, John Grierson (whc had cescribed the

documentary film novement zs "the beginning of a2n adventure in public
observation") Stuart Lego =nd V. H. Auden co-operated to produce
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the film "Coal Face™ for the GPO Film Unit and Spendef's

vhotographs appeared at least once a week in the Daily Hirror. 1In
1936 George Orwell set out on the road to JWigan Pier, the GFO Film
liniteproduced "Fight K2il" and Tom Harrisson returned from Halekula,
immediately settling in Bolton to begin his anthropology of the
English. In February 1937, the same month as Orwell's Hoad to Wigan
Fier was published by the Left Book "lubé the founding of k-0 was
fTorpally announced in the New Statesman.

Although many of the practitioners of documentary knew each other,
it was not aoconscious movement. Looking back, Humphrey Spender

recalled:

"T don%t think thope was ever a conscious awareness
of that. I don't thigk L .ever thought of myself
as more than having driftéd into an activity
vwhich became more =nd more challenging and more
and more fascinating. w66

The challenge and fascination lay in cbserving and recording areas
of life of which Spender and meny of his contemporaries knew very
little. As Stuart Hell has writfen, the documentary movement was
characterised by a -

", .. passion to present, above all to present people
to themselves in wholly recognisable terms; terms
wvhich acknowledge their commoness, their variety,
their individuality, their represen;%tiveness, which
find them ‘intensely intergsting'.""

Huch documentary work was part of that traditiomn which Peter
Keating has referred to as "the literature of social exploration'.
Keating ex§1a1ns that: '

In mid nineteenth century there develops a distinctive
branch of modsrn literature in which a representative
of one class consciously sets out to explore, analyse
and report upon, the life of angﬁher clase lower in
the social scale than his own."

This néneteenth century literature based much of its imagery on
the exploration of Empire. While missionaries attempted to bring
Christianity to savages at the ends of the earth, a heathen,
ignorant, dangerous native population was to bz found in the heart
of the Empire, in England and especizlly in the East End of London;
there was an urgent need for the investigation of the life and
leisure of this savage civilisation. Reviewing Bill Brandt's

book of photographs, The English at ﬁome, published in the spring
of 1936, Raymond Mortimer wrote:

"Lr Erandt shows himself to be not only an artist
but an anthropologist. He seems to have wandered
about Englanc with the detached curiosity of a
mzn investigating the customs of some remote and
unfamiliar tribe.m62

In his preface to the first edition of London Labour and the
London Poor Hayhew had recommended his study to his readers as

"supplying informatior concerning a large body
cf persons, of whom the public has less
knowledge than the meost distant tribes on the
earth,"/0
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Ore English social explorer of the 1930's, Tom Harrisson,
certainly had less Enowledge of the English working class than
he had of Halekulan cnnnibals., Looking back in 11947, Harrisson
wrote:

"Tn my teens and twenties I was a bioclogist and
I was sent to various and remote places of the
world to study birds and animals and lzter to
study human beings .... But it grodually becane
borne in upon me that what I was doing at great
expense to various scientific bodies, as well as
ab considerable cost to my own time and health,
could egually be done at home, within our own
civilisation. The wilds of Lancashire or the
mysteries of the East End of London were as
little explored =5 the cannibal interior of the
Hew Hebrides or the headhunter hinterland of
Rorneg ...- 1o particular, my experiences living
among cannibzls in the New Hebrides .... taught
me the many points in common beitween these wild-
looking, fuzzy-haired, black, smelly people and
our own, so0 when I came home from that expedition,
I deternined to apply the same methods here in
Britain."71

Another feature of the literature of social exploration which
Keating points to is the tradition of the explorer himself
attempting to become part of the poor as Booth had done, staying
as a lodger in workers' homes in the East End.?72 Orwell, of course,
is the best-known interwar exponent of this device, but at
exactly the same time as Orwell was exploring the spikes of
England and the poor hospitals of ¥Yaris, so Tom Harrisson wvas
tramping the East End, sleeping in Salvation army hostels, mixing
with the lowest poor. 5o Harrisson, like Urwell, born outside
England, lacking a close family Tife, educated at Harrow (to
balance Orwell's Eton education) and briefly at Cambridge, and
spending five years in and around South-East asia, returped to
England, to Bolton, to explore the peculiarities of the English.
A5 Tom Harrisson bimself put it, and as Orwell undoubiedly
believed:

“if you are not born and brought up in England,
it gives you a much more objective attitude to
the country when you arrive."73

Harrisson chose Bolton because, 25 he laier wrote:

" ... tne one and only thing which I could
find that affected the lives of people in
all the places 1 had been everyuhﬁre in the
world was the Unilever Combine.'?

William Lever had been born in Bolton. Hzrrisson began by finding
out all he could zbout the town, working in the day as a leorry
driver, shop-assistant, izbourer, cotton operative and ice-cream
man, and in the eveninz touring the pubs, aittending political
oeetings and visiting members of the Leverhulme family. Reading

the Hew Skatesman in & public library, Harrisson saw Madge's letiter,
*inthropology at Home', and within a month K-0 was founded.
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FPART 1. 3

HASS-0BESERVATION.

1. OBJECTIVES

The aims and objects of k-0 were stated in on introductory pamphlet
published in February, 1937.. The public, denicd the facts by the
press and the Governpent, were gripped by fantasy and superstition.
They were imbued with a distrust of science which seemed to be
employed against the people rather than to help understanding. In
these circumstances the people fell back on a certain fatalism:

_"Phis fatalism reaches its extreme in the generzl
attitude to war and scientific methods of destruction.
The fear of air raids and gos is pert of the generzal
fear of what science mey do next — exemplified in
ropular myths sbout a death ray. The fear of gas
especially, the gll-pervasive death which attacks
all classes and zll sections, combatants and non-
combatants, znd zgainst which 211 defence is probably
useless - brings with it that ‘doubt and scepticism
and despair from which our enguiry starts. But doubt
of science, becatse it can thus-deal death, may take
either =z scientific or an anti-scientific shape. Gas
and the bomber, modern scientific products, are
therefore colculcted to make acuie the coniroversy
between science ané superstition. The controversy
becomes a very simple one: which gives us most hope
of survival?."/2

Science was not only used against ordinary people in war, it was
slso used at home to pilay upon people's suggestibility through
advertising:

%Tn 1937 the ‘advertising =gencies and daily
newspapers employ the best empirical anthropologists
and’psychologists in the country. Thesc great
orzganisations base their work orn the assumption

that the humean mind is suggesiible and they aim
their suggestions at that part of the human mind

in which the superstitious elemerts predominate. 78

Hass-Observation would counteract this exploitation by showing
people why they were so "suggestible'. k-0O,therefore, started off
as the declared enenmy of advertising and amarket research,

i new science of ourselves was necessary. 1t would be truly
dcmocratic -in that the scientists would be the pecple themselves;
the scientiet and 'the subject would be one. The function of the
observer would be’ - -

"ig describe fully, clearly, and in simple language
all that he sees and hears in connection with the
specific problem he is asked to work on,"f

Observers would be

-

"meteorclogical stations Irom whose reporfs a weather
map of popular feeling can be compiled."
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The essential corallary of this 'armjf of am:tshr observers was a
group of professional scientists:

YThe work of the professional scicnfist helps to give
us ai more rigorous objectivity. &So also can the use
of scientific instruments of precision. FPhotography,
film technigue, sound recording, and physiological
tests by experts will provide a check on our observationsa.:.
tie shall collaborcic in building up museums of sound,
smell, food, clothes, domestic objects, advertisments,
newspapers ctc. He shall zlso build up files dealing
with problems of assimilation - the practical difficulties
of an cobserver in entering a nev enviromment. He should
be a2ble to hear records of dialects which are strange
+o him. He sheuld even be zble to find in a field
wardrobe the necessary outfit of clothing for
effective cssimilation ... ie¢ shall have to make a
culturgl survey of the British Isles. From the survey,
maps will be prepered, dividing the country 1ntﬁ

= chlturzl zones in which to place our centres.”

The results of all this worx would be made known to the widest
possible publiec:

"The facts must be made accessible in plain English
which every one can understand. This is a2 science
which can only work if it is kept frec from
scientific jargon, and slsco from the obscurity
typical of the contemporary artist and intellectual.

~It has also to avoid the facilc temptations of ~_..
popular exposition. The entirg population is
impregnated with & cotch-word culiure ceaselessly
diffused by the written and spoken werk. Only the
completely objective fact can escape the ill effects
of such treatment. The i idea, being more abstract,
is a hundred times delayed or illegitimised before
it reaches at fifth hand the ultimate consumer, the
ordinary man who has no defence zgainst what he is
told. The lesson is to stick te facts, and fo set

them down =s intelligently as is humonly pussihle."EG

This was the ideal of the founders of -0, a truly democmatic
science of ocurselves. But the contradictions which would become
zcute in the late 1940's, were already apparent in 1937. H-0
wrote:

-

"f scientific knowledge of their own sccizl
environment, habits, behhviuur, and those of foriy
or fifty millicon othars, is going to benefit most
people. Their motives for wanting the knowledge
will vary and they will put it tc diflferent uses
- in some cases to opposite and conflicting uses.
Such knowledge can be of use to both the pacifist
who wishes to prevent recruiting and to the war office
which wanis to stimulate it. The advertising agency
needs such Hnowledge to sell the products of his
clients, and the man in the street needs the same
knowledge to help prevent himself from being taken

—in by commercial and political propagenda."old



2. FIRST YEAR'S UORK

From the beginning M-0 prlamned to have tnr bnses; on-, Charles
Madge's housc at Blackheath, the other a smal terraced house in
Davenport Street, Bolton, ..om Harrisson's base. There would be
two initizl projects, Tom Harrisson's Yorktown project, his
collection of facts through an.inymous observation in Bolton, while _
Madge and Jennings in London would build up z collection of observer's
diaries. These diaries would be written by volunteer, amateur
observers on the 12th of each month and would deal with the every
day concerns of the di:-iists' l.ves. Much has been made of this
duality of Hass-0Observation, both in the few brief academic comments
which have bcen written on the orgarisation, an:: by Tom Harrisson
hinself, The academics.focus on ihe dghlltg largely because they
have takgn too literary a line on k-0; Tom Harrisson emphasised

it as a w:apon in his exceptionally vltrlelic argument with

Charles Hadge in 1939 and 1940. Yet there is something in it,
especially as regards the first two ycars' work of H-0. The key

to the problem lies in an elementi of the cultural history of the
1930's vwhich fed into K-0 and which we have not yet looked at,

the surrealist movememnt.

In the introduciory pamphlet Harrissorn and Hadge scemed to have
separate aims;ffor the organisation. They wdrote:

“Tom Harrisson believes that M-0, by laying open
‘to doubt all existing philosophies of life as
possibly incomplete, yet by refusing to heglect
the significance of any of them, may yet make a
new sycthesis. This may lead to sometking less
fierce, more understanding and permanent, than
the prescont miserable conflicts of dogmatic
faith,in race, politics, and religion.”

Yherecs, according to Charles HMadge:
"M=0 is an instrumefit for collecting facis, not
a meare of producing a synthetic thilssophy,
a super-science or super-politics. The
availability of facts will liberzte certain
tendencies in science, wor ard polities,
-because it will add to the social consciousness
of the time."Y3

One strange thing about these two statements is that one would have
expected the latter statement to have been written by Tom Harrisson,
even if Charles Hadge could never have written the firsi.

Harrisson was always the scientist, he was determined tco collect
facts and his ideas for H-0 were usuzlly more closely worked ocut
than his statement in the introductory pamphlet would suggest.

Much of the confusion lay at the Blackneatn end of the operation.
All three of the mpain-EBlackheath founders of H-0, hadge, Jennings
and Stuard Legg, had been closely involved with the short-lived
British surrealist movenent, indeed, Legg's uéfe had been a living
exhibit at the Surrealist Exhibition of 1936. adge started off
with the idea of using the H-0 diaries for surrsalist purposes,

to collect accounis of peopleé's dreams, to search for coincidences,
to search for mass fantasies, for what he called "dominzant images’
to uncover the 'collective unconsciocus'. Kathleen Bzine, who

was married to Charles Madge in 1937, has since written:
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"Po Charles, who secmed & man inspired almost
2s a medium is inspired or possessed, the idea
of ¥-0 was less scciology than = kind of poetry,
akir to Surrealism. He was the sxpression of
of the unconscious collective life of ngland,
literally, in writinges on the walls, telling
of the hidden thnughtﬁ and drcams cf the
inarticulate masses." >

It would seem, however, that Madge snd Jennings founded H-O when

they were both at a point of transition, moving on from surrealism

to something much closer to ducumeggary. The first full-scale

book produced by M-0 was Kay 12th, an account of the Coronation

of George V1, based on newspaper cuitings, cnsv¥ers to a guestionnaire
leatlet, "Where were you on May 12th?", the observations of a mobile
squad of twelvé 'professional' cbscrvers and the accounts of ..
Coronation Day by volunteer diarists. The book owes 'much to.
documentary film, cutting from z2ccount to -account, from shot to

shot, building up an overall picture of Corcnation Day. There _
are sections of-the preparations for thc procession, on the procession
itself, on Coronation Day across the cogntry as a whole and on
individuals' ‘responses to the occasion.®f : -

Host critics have agreedé that the bock was something of a faillure.
In the press Hay 12th was given a mixed reception, but morz importantly
for }-0 menrly every journal noticed it and bad publiéityfwgs
better than no publicity =t all. Woodrow Wyatt, a young under-—
groduate, down from Dxfggd for the sumper vacation, undertook to
analyse press reaction. He found- that most review ridiculed L-0's
claim to scigntificity, The Spectator opining that:

"Scientifically, they're:about as vageahle as a

chimpanzees' tea party at the zeco," 7

while Evelyn Waugh found in the book:
&
nI0

"a great deal of péeudu-scieﬁtific showmanship.

One of the fow reviewers to praise K-0's objectiviiy was William -~
Hickey in the Daily Express who commented on K-O's "fine, objective
reperts; this, however, could hardly be desciibed «s a fine,
ocbjective review, for William Hickey was Tom Driberg, an old friend
of Tom Harrisson. bost reviewers agreed that thc material had

some general interest and that it would be of great value to

future historians. Fapers of the right found a leftist bias in K-0O,
while left-wing journals were generally extremely hostile, G.d. Stonier
writing a toitally condemnatory review in the New- Statesman. Papers
of the centre, The Listener, John O'London's weekly, Night and Day,
were frimndly. Apart from comments on scicntificikty- the most
comnmor. complaint was that -0 was meddling in concerns which were
none of its business. Thc Star was a more general problem in M-0
noting that :

iThe inchoate desire to express themselves, especially
among young people, who would be better emploped doing 91 a
something uscful, sceds to be a malaise of the times...”

The Daily Herald, later in the year, lahg%led observers
"pschoanthroposociologic Nosey Parkers",”’< but the most concerted
sttock came from the London Evening News. Mass-Observation presented:

“unegualled opportunities for the pettifogging,
the malicious, the cranky, the interfering, the
mildly dotty."93
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In a leader The Evening News commented:

"In the next few months, unless this game is stamped
upor hardly .and authoratively, the furtive note-
book, the licked pencil, the earnest, preoccupied
expression, are 211 going to have a sinister
meaning."

¥-0 was beginning to trespass on the territory of the press, as it

was later to trespass on that of markeit I@search; in both cases

it met with a hostile reaction. In 1947, Bob “illcock, by that

time M=-0's Research Director, saw the major weakness of May 1i2th

as being too gredt a preoliferation of detail without any connecting
commentary and with no concélusion being drawn. He thought, however,
that the lack of conclusiors was in some ways a good thing, for to
kave drawn conclusions on such a sensitive subject as the Coronation
would have heen bound to have angered some sect&gAq of the public

and to have madg enemles for -0 at the.outset. .

Hynes' critigism of May 12th touches on aznother important aspect

of the ﬂnualxtg“ of ¥=0. He sees the book as an drig;nal idea,

""the most aubstantlal and most literary rroduct of the entire
movement." or Hyncs it fails due to "the flat repetitiousencos

of the prose”™ ’, and due to its inability to live up to the claim

of H=0 to have successfully brought together the artist and scientist.
In the introductary.pamphlei they wrote:

e

"At the time that this pamphlet is being written,
art and science are both turning towarde the same
field: the field of human ‘Ehﬁ iour which lics -
ipmediately before our cyes." &

And irn the joint letter to the Heu Statesman 14=0'4 founders had
written:

"The artist and the scientist, eszch cumnelleﬁ bg
historic necessity out of their artificial - & Frien
exclusiveness, are at last jeoint forces un& 1 o e
turning back towards the moss from which they R e

hod detached themselves."??

Ironically, the first six months of ¥-0 saw the p&nidﬂ of greatest
separation bétween artist and scientist. May 12th was wholla the
work of the Blackheath group; Tom. Harrisson took mo. part in its
production. It was put together by a number of puuts_under the
direction of Madge and Jennings; Ruthven Todd, William Empseon,
Kathleen Rnine were among the Blackheath workers involved in the
production of the book. There was always a degree of saparatlcn*
between Blackheath and Bolton, but from late 1937 hﬂth began to -
move towards the centre of the documentary movement ;. in Bolton
Harrisson brought together artists, photographers, Hrltcrs, and
sociologists to make an 1nten51ve study. of Uorktown, while in
London Madge began to ask his diarists to record their reactions
to more topical matters, Armistice Day, kurich,.the camlng_of_wa;.j -
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3. WORIMITCHN AHD HOLIDAY TCHN

Looking back from 1970, Tom Harrisson wrote of the Worlttown project:

Mie sought to fully penetrate the society we vere
studying, to live in it as effective members of
it and to percolzte into every corner of every
day and every nicght of industrial life'., 1C0

The aim was tc understand Horizigyn by “lodking, listening, observing,
without asking any ocuestions". For the first eighteen months or
so, very few Bolton pecple rezlised that they were being cbserved;
according to Harrisson, the invisibility of the cbserver was an

. eggential element of the cper=tion. ' .

To set up the project Harrisson gclicited financial gifts from two
northern industrialists and received generous advances on four books
to be writien on the project from Victor Gollanca. Yhen funds ran

lowv Harrissonwoulgd turn his hond te broadcasting, a talk for BBC
Hanchester, for instance, being entitled "Art and the Crdinary Chap"102
or to popular jowgmalism, vhere he woulé produce his standard piece

"I married a camibal™.” 103.

Harrisson organizsed the project with tremendous energy and =eal,

"..eall private iife was killed and I¥-0 was the
only thing anyone was allowed to think about
from dawn to dream.™ I0L

Through his extraordinary enthusia=m Harrisson managed to persuade
all kinds of peonle to eome to worit with him in Bolton. In the
Spring of 1937, Humphrey Spender, who had come to know Harrisson
through his brother lichael, =5 had been on an erpedition with
Harrisson in the early 1330's, first camet Worktown to take -
photographs.  In the Swumner of that yesr, Julian Trevelyan and
Yilliam Bmpson worked in Bolton, Papson being sent ocut to tzke
notes on the contents of sweet-gheop vindows, while Trevelyan
carried 2z suitcase full of olé newspepers, magasines, gun bottles
egnd sci s around the toxm, w=king collzges of cotton mills and street
scenes. In the Summer of 1938, tvo peinterz of the Zuston Road
realist group, William Coldstrea=z and Graham Bell, came to Worlctoum;
Coldstream peinted z panorarmic view of the town from the roof of
the Art Gallery, while Bell procduced plans and sketches for a

whole series of Worktown pictures, of mills, rubs, markets,of a .
wedding, a funeral, & dance hall., Humphrey Spender stayed in
Yorlctown as often as he could throughout 1938, but by the Awtwmn

of that year he had joined the neyly founded "Picture Post'. In October
Spenger held a one-man show in London of his Bolton paintings and
photographs; in the notes to the grhibition he erplained that ;
photography was of pre-eminent izportance because it was:

& "the system with which sSeople can be pictured by
the peonle for the people." 106

These artists were set to zaint and photograph exactly vhat they saw.
They were there to record the facts. Spencer has recontly recslled that
there was

"This great principle of never firxing =nything up, it

must be a2 genuine incident. Very much not what the

Mirrer's policy was of 'layimg on'.
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'setting' wp' .... That was an sbsolute Golden
Bule, if anyone knew they were being photographed
then it was a failure; @t had to be unobserved." 107

Hany of the people who came to work with Harrisson in Bolton,

apart from the painters these included Dick Crossman, Woodrow
lyatt and Tom Driberg, came as social explorers, upper middle class
young men who felt that it was their duty to make contact with,

and tc get to Xnow, the working class. EHumphrey Spender has
explained it thus:

"My kind of class..... certainly came from a
privileged background of nannies and zovernesses.
Thkere were always servants in the house and we
were really protected from it (i.e. contact with
the working class)....so immediately that set up
a peculiar attraction towards forbidden fruit,
towards the common people.!" 108

Eowever, like Orwell on his journey through the Nofth in the previous
year, many of the Workiown observers were fully conscious of the
distance between them, and the working class people of Bolion.

Julian Trevelyan has recalled: i

"I was aware, not for the first time, of the gulf
that separaied me from these English workers, the
gulf of education, language, accent and social
behaviour. It was my constant desire during these
years to bridge that gulf and occcasionally I =5
succeeded.” 109

Humphrey Spender, asked recently if he talked to the people he
photographed, replied:

-7- "No..- I would have been terrified. The whole difficulty
for me, there, was what happens when you talk to them.
They are total. foreigners, and it was acutely embarrassing
«-s there were occasions vwhen I was very much an my
own and really quite depressed and £rightened ... o
for me to go into a north country pub, and really
speaking a completely different language, to be
a kind of “ha&il fellow well mei' purson was very
epmbarrassing ..... the main anxiety, purpose, was
to become invisible and to make Iy eguipment invisible,
whick iz one of the reasons I carried around an. absclute
minimum of equipmernt, which was often concealed in a
dreary old meckintosh." 110

Only Tom Harrisson himself does not seem to have been beset by these

g problems, perhaps as much due tc his self-confidence, and indeed
arrogance, as to any inherent ability to merge with the working
class. In"1960 he wrote:

"It is difficult to remember ... how in those far off

days, nearly everybody who wasn't born inte the

working class regarded them as almost a2 race apart.

Even good books like Orwecll's Hoad to Wigan Pier

which really tried to get under the surface,

sbanted out from this underiying and scciologically
miserable premise. The biggest thrill which this

lately initiated camnibal experienced was Tinding

it no more difficult to be accepted =s an egqual in

a cotton mill, or as a lorry driver or an ice-cream man."111

&
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Harrisson could get his observers to do practically anything for
him - if Empson was asked to take notes on a sWeet-shop window, he
took them; Juliznh Trevelyzn paint®d in the middlie of the street.
4is Spender recalls:

"Tom léiterslly did ssy: go into pﬁblic lavatories
and take pictures of people peeing." 112

For a couple of months in the summer, K-0 would move from Horktown to
Holiday Town, Blackpool. Observers were placed in various hotels

and boarding houses, irom the very best to the doss house. Their
briasf was to find out everything they could about the hotel, prices,
menus, colour of the wall-pzper, and everything about the guestis,
names, occupations, hobbies, even their dreams. They had to find out
how each holiday maker spent his or her week or fortnight, following
them at a discreet distance, watching how much monsy they spent and
where they spent it. The k-0 team was particularly fascinated by
Blackpool's amusements and side-shows; the five-legged cow, the museum
of anatomy featuring = pregnant, bearded man, Professor Aubrey Winston
Grey and his fooiball pool winning Bhudda, scientific miracle robots
appealed ‘to the anthropologist in Harrisson ard fo Spender's sense

of the surreal. 113 - :

Yery little of thés Bolton and Blackpool work has been published. A
short -analysis of seaside music hall jokes was included in the bock
First Year's Jokk: H-O discovered that the same jokes was told in
three separate theatres on the same night an that* the most popular
subjecis for jokes were death unﬂ'disease.1[ In 1943 John Sommerfield's
book. entitled significantly for the time, The Pub and the People,

was published, the only one of the orgiinal four books ¢ommissioned

by Gollancz: to see the light of day. 115 Some Bolton and Blackpool
material from the late 1930's appeared much later in Britain Revisited
(1960). The vast bulk of the liorktown and ioliday material, which
Harrisson estimated made up between & and & per cent of the entire
collection, is stored in over fifty large cardboarfd boxes in the

#-0 Archive. A& list of the contents of these Boxes is given in

the Apvendices and this should give some idea of the scope of the
‘project; but for its richpess &nd for an appreciation of the depth

of its involvement with the people of Yorktoum, the reader would

do well to turn to The Pub and the People.

k. THE ¥ASS-CBSERVERS.

For reascns of space, it'is impossible fo dezl with the Day Surveys
and Diaries in any detail in this paper. In the early months of 13937,
through advertisements ix a variety of newspapers and magazines, Hass-
Observation recruited something like 400 men and women whose firsi
tasks were to write one-dby diaries on the twelfth of each month,
(known as Day Surveys) and to reply to occasional guestions (known
as 'Directives'), on topies such as smoking, reading habits, Armistice
Day and Christmas. During 1938 the Day Survey idea lapsed, except for
2 few special occasions, such as sugust Bank Holiday; the chief work ®
of the Observers, voluntary and full-time, in 1938. seems to have been
i covering the Mumich Crisisiend its aftermath. Unfortunately, many of
""—~=-- the boxes holding the 1938 Imaterial have been damzged =nd some may
have been lost. In 1939, tﬁe volunteer Observers, now Known as 'The
Fanel®, started to respond Bo reghlar monthly Directives, asking for
their opinions on, for ‘exgmple, class, race-. and the political situation.



Sometimes Observers were asked to interview their family and frieads
or such topics.

For our purposes, the importance of the Lay Surveys and the Panel:
RBeports lies in the voluntary contributors themselves. Kyres has
written thot 1-0 was an organisation designed for bored and
emotionally impoverished people. The diarists, he says, were largely
young, single, provincial and lower middle class, "the lonely bored
livers of unexciting lives", turning to H-O for emotional relief. 116
Hynes' account is a serious misrepresentaticn of the motives and
interests of most of the voluntary Observers..

There Were, it is guite true. a number of diarists who were lonely
and depressed, yet the great majority of then, -whilst certainly being
lower middle class, volunteered to work for ¥-0 because they
wanted to be of scme use in the fight against Fascism and against
official neglect of ordinary people. Trey, like the documentarisis
themselves, felt both a need to know and a desire to make their
voices heard. The lower middle class diarists share certain common
characteristics. '/ Few were in full-time educztion much past the
age of sixteen, although many kad won scholarships fron elementary to
sacondary school. Those who did go or tc university almost without
exception returned to the lower middle class world zs school-teachers.
Heny had had childhoods interrupted by the crisis of the sarly years
of the century: a number of fathers had been killed in the First
World Uar, some families lost their savings in the inflation which
followed the First World War, scome had been ruined by the slump.
Many of the diarists had themsclves had problems finding work in the
1930's and there are many sccounis of unemployment. The unmarried
iarists tended to live with their parents through their twenties
and it is true that one thing which sets the lower middle cless ofi
from the more established middle class in these disrics is the wider
scope of the latter's lives, university, foreign travel, a larger
and more varied range of acquaintance. The homgs of the lower
ziddle class diarists ‘tended to be in the suburibs of large cities,
often in streets which were just beginning to go noticeably down
in the world, streets which would have been eminently respectable
when the twenty-five year old diarist was born. The diaries contain
accounts of the work of clerks, shop-assistants, draughtsmen, many
school-tzachers, commercial trevellers, and laboratory technicians.
Most complain about their work from time to time, but few seem
fundamentally dissatisfied. iany complain of borgdom, but one of
the outstanding features of these accounts of lower middle class
work is how little work is done. Few started before hali-past nine,
most took a mid-morning cofice break outside the office or shop,
most took at least an hour for lunch and many were off home by
four thirty; few stayed at work after five. Thie is in marked contrast
to the accounts of working class diarists who were invariably at
vork by eight, and hever left off until after five.

The majority of the diarists were intelligent young men gnd women; s
while some were, perhaps, pretentious, many more were kean to go
beyond their limited school education. They read widely, the llews
Chronicle and the Hew Statesmen being representative journals and
many, importantly, were members of the Left Book Club and recorded
their excitement when the month's Choice arrived. Among the diarists
there were examples of Orwell's youthfdl snob Bolsheviks, secrei itee—
totallers with vegetarian leanings ond fruit juice drinkingg,nature
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cure quack QJuakers; one diarist fitted Orwell's description almost
exactly, except thai he was in kis sixties. He was a New Statesman
reader, a member of the NUR (he was - draughtsman and clerk), a
vegetarian, a tee-totaller who even refused to drink tea and took

hot water instead, 2 member of the Madchester Anti-Smokers Defence
League, & fresh air fanatic, a member of the Left Book Club, a Quaker,
a sympathiser with the Communist Party but also an cdvocate of
proportional representation, was anti-cruel sports, anti football pools
and, at the age of 64, & keen youth hosteller. Omn youth hostelling
holidays in the Lake District, on which he took his wife, he would
slip out of the hostel at half-past five in the murninqqgnd go and
lzaflet the nearest town for one of his worthy czuses. Host
dizrists, howevar, were "pordinary poople of good will". They were
deeply worried about the comirg of war: as early as spring 1937 somc
recounted dreams of being caught up in 2ir raids, while others
debated with themselves as to whether they shounid fight. The low
church pacifist influence was sirong, but also was a keen interest in
scoctifngyindeed non-conformity, pacifism and scoutinz often went
together. Those who chese not to.join in such organised interests
were often keen c¢yclists or walkers, and many holidays in the summer of
1937 took the form, for the lower middle class young, of rambles
through the VYest Country or cycle tours through rura% Kent.

Only 2 few diarisis were directly involved in politics and, by in
large, it was left to working class diarists to provide accounts of
trade unionzactivity at work. &As far as I know, our draughismen
mentioned above ané another railwayman in the Nopth-Bast (who was 119
victimised for his trade union activities during the General Strike)
were the only white-collar workers among the 1937 diarisis o be
members of trade unions. Of the very small number of lower middle
class diarists who were members of politiecal parties, most were
members of the Communist Party. 'sBut this is not to say that the
majority of diarists were uninterested in politics or in the
development of the crisis thequgh which they were living. Like
membership of the Left Book Clfb, participation in k-0 was a kind

of private committment fo a public: cause. V¥Yhen k-0 recruited 'The
Panel' in 1939 they asked all voluntary contributors to wrife life
histories and to describe the area .in which they lived, their jobs
and their political and ®»eligious views. There was little difference
in the social composotion of the 1939 group compared with that of 1937,
indeed, it was pcrhaps even more solidly lower:middle class, and no
difference within the lower middle class in educationzo background,

area of residence €ic,. The one noticeable difference between the

1937 znd the 1539 contributor is that the latter secem more politically
bewildered. In 1937 the war in S5pain was not yet lost and there was

a certain confidence in the diarists' axpressions of their political
views; by 1939 that confidencec was gone. But lower middle class
committemnt to ¥-0 had not diminished for L-0, along with Pepguin
Specials, Picture Post ond the radical documentariste as a whole
promised to give the lower middle class some purchase on the crisis,
just as the Common Yezlth Party with its ethiczl socialism would promise
so much for these same people in the last yearssof the War.129 >

Very little use has been made of these diaries in the years since they

were written. The reports of Coronation Day were used in Hay 12th but

the poor reception which the book received discouraged Kadge and Harrisson.
During the war Harrisson fleetingly thought of producing a book of Har
diarists"' accounts of the home front but remembered the reviews of Hay 12th
and gave up the idea. As Harrisson pointed ocut, the diaries become

easier to deal with the further the lives and evenis they describe
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recede into :':uemlzr.--_-.r-]'r'1 However, little research into the diaries
has, ac yet, been underiziten. For the time being they remain packed
away in boxes in the M-0 Archive.

5. CRISIS: MUNICH, PUBLIC CPINICH AND THE POLITICS OF THE PECPLE

"Be it our task to discern the signs of the times -
to wetch the progress of this crisis and to direct
it for good instsad of evil.” 192

Robert Cven 1832 ~°

The feeling of relief which swept the country after Chamberlain's
appeasing visits to Mumich-in Septerber, 1938, was short lived. It

was clear that there were be no peace in our time. By the Hew Year the
situation was getting steadily worse. In January, 1929, Barcelons fell,
In February Britain recognised Franco and in lM=rch Hedrid fell. In the

- meantime, Hitler had made a number of speeches demanding the return of
the Germany-colonies. In Tarch Germany occupied the remsinder of
Czechoslovakia and the port of Hemel was ceded to.Germany by Lithuania.
The British Press accepted 'D' notices, keeping the full gravity of the
situation quigt,while the Dzily Express, realising that fears of war were
damaging = business, saw f?r't’ to rin, in the early momths of 1239, = "No
Var This Year" campaign. -~ It was in this atmosphere that M-0's most
importent published comfibution to the documentary movement appeared.

It was, significently, a Penguin Special, Britain by Mass Observation.l2h

The book contains examples of the many different aoproaches of 1i-C.

There is a section on the newly imporied craze of all-in wrestling and

a section on the origins of the new dance style, the Lambeth Wallk. There
iz a piece on the Vesthoughton Vzltes Veelr Festival talren from the
vorkctown study, a section on the Armistice Day interruption of 1937 taken
from diarists' reporis and a short comment on housing. But it is in the
firet piece, "Crisis", =z pizce vhich takes up nearly half the book, that
14-C stepped fully into the documentary tradition.

In the crisis of September, 1938, there was an urgent 'need to lmow':

"It iz naturally difficult for peonle to get to

know the facts about these things (the intermational
situation), because secrecy is essential when

bluff =nd counter Llufl zre the order of the day.
This is 2 democr=stic couniry, sc we are supposed

to have some idea of what is going on. For thig we
depend on wireless and newspaper presentation of
the news. DBut can we believe what we read and ha=r?
People want ingide information; they want to get
behind the news, This is impossible for the vast
majority, so they hove to accept what the newspapers
say, or else stop bothering....{therefore)...
sssfact isg wrgent - e are cogs in a vast and
combBlicated machine which may turm out to be an
infernal machine that is going to blow us =11 to
smithereens... It is because of this situation -
the urgency of fact, the viicelessness of everyman
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and the smallness of the group which controls
fact-getting ard fact-distributing - that this
book came to be writieff .... (The book) cees
aims .. to .. zive both ear and voice to whatl
the millions are feeling and doing under the
shadow of these terrific events." 125

The first section of Britain by Mass-Observation is, therefore, an
analysis of public opinion at the time of the kunich Crisis. 1t is

a brilliant piece of journalism as ®ell as a2 significant new departure
in public cpinion polling, making use of the entire arsenal of k-=0-
technigues, field work, in-depth guesticnmaires, reports by 'professional’
observers, diarists' accounts, overheard conversations, etc.. Above.
all, it is fully part of -the documentary movement: not only does it
show peovle to themselves, show them clearly what they were thinking

at the time, it is alsc a damning attack on the official organs of
public opinion, the Fleet Street press. 1t is a statement for us
against them, populist, bitter, superficially non-political, an attack
on the complacency of' the '9ld Gang'. It may be that war was averted
at Funich, put off for & year, but that popular discontent which

would find fullest expression in the wartime radicalism of 'The
Commentators'y+the new - Daily Mirror, Picture Post, kKichael Foot,
J.B.Priestley, waé being cléarly voiced in the early months of 1939,

by the docunmenfgrists, &s Stuszsrt H211 puts it:

“"The documentary style, though at ope level z form

of writing, vhotographing, filming, rgcording was,

at another level, ar emergent form of social. Foi® i
consciousness: it registered in the formation of a
social rhetoric,. tke emergent structure of feeling

in the immediate pre-war and war periods.” 120

lasas™Gbservation foupd that as the crises of the yeans before the ﬂar
graw more serious, so public interest in them appeared to decline,
M=0 =zttribuied this factor to a defence against nervous strain, to a )
kind of fatalism and to the gemeral distrust of newspaper infnfmafiun._ﬁa?_
}-0 was not only concerned that the press mis-led the public but also
that Fleet Street mis-led the Government zbout what the public was p
thinking. Fleet Street claimed to have sole access.to public opinion.
but, according to M=0, they did not measurée it scicntifieally, 1ndeed
they rarely measured it at all. In‘many cases what s newspaper stated
to be public opinion was just as likely to be the propréctorsceun pet
opinion of that daj. For example, whea the Daily Eail confidently
stzted that: :

"The British nation unreservedly places its complete
trust in the Prime Hinister, Mr Neville Chamberlain,’ 128

the point, for k-0, was not so much whether this was true or false, but
that the press took no trouble to find out what public opinion was.
Sometimes, of course, the general feeling in the couniry would coincide
with the political prejudices of seciions of the press, at other times
the views of the bulk of the press and public opinion would be
disastrously out of step. NM-0 preferred that newspapers should take &
an honest line as, for example, did the Daily Hirror when, in the

midst of the Hunich Crisis, it declared: 5
ijnat do we know this morning? Not much.™ 129
Gauging public opiniom at the beginning of tlhe numich Crisis }-0 found:

-

[ A resistance to the idez that war is comlnﬂ_and this res1atance
grows as ithe danger of war is brought nea S5 oL
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2 iizlthough most people are anxious and would like to Know
_ more about issues that they know to be a matter of life
- and death, they are discouraged and bewildered by the
oificial secrecy and newspaper contradictioms.”
3s 2 sense of hgpelessness which makes 1t seem to one in every
two that there is nothing we can do zbout it." 130

Clder people tended to expect war more than young people, men more
than women. But generally

"ag the danger of war comes nearer, so are people
less able to admit it, partly through their own
wishful thinking, partly through the increasing
scarcity of facts." 131

In H-CO's analysis of the press cocverage of lunich Tom Hﬂrrzsson's
anthropological instincts came to the fore. The press treated Hitler
as ihe blood-thirstd} enemy, the evil god, Chamberlain as the ma ical
old man who goes up into the sky tc bring peace to the world.'? On
Chamberlain's second visit to Munich there was 2 huge movement of
public opinion in his favour but as the teras began to lezk out, as it
became clzar that Britain had wvir tually handed over Czechoslovakia

to Hitler, public opinion turned againsi Chemberlain. As The Times
later put it, with typical understatement:

“The general chamacter of the terms submitted to
the Czech Government for their consideration
cannot in the nature of things he expecied to
make = strong prima facie appeal to them.” 133

¥=0 commented: . i

%The joy with whick ilhe masses welcomed Chamberlain's
peace flight, the speed with which the men turned
against him when the terms became known, and their
readiness to fight Hitler rather soconer than later,
are in themselves stiriking enough examples of the
repidity with which poopular opinion remoulds itself.
They show clearly enough that ihe reasonswhy the mass
mind ie changeable is not any inherent ficklesess,
tut simply that the masses are not given the facts,
or are deliberately mis-led," 134

is the crisis deepenad one section of the public clamouyred for the
facts while another section, much, it is clear, to Harrisson's
anthropological delight, turned tc superstition: in the last week of
September, 1938, it seemed that the whole country was praying.
Beverly Nicholls wrote of a photograph of Lre Chamberlain at prayer
beside the Fomb of the Unknown Soldier,

“"That is one of the pictures that make history beautiful." 135

When it was announced that -Chamberlain would fly to kunich to see
Hitler for &. chird time the Archbizhop of Canterbury was zallotted
time during the BZ5C news to opine that this _jnvitation was due to
all the praying the nation had ceen doing. 12 Godfrey Winn wrote
irn the Sunday Express:
"Praise be tc God and ¥r Chamberlain. I find no .

sacrilege, no bathos, in coupling:these two names.' 137
It would seem, however, that bty the time of the announcement of
Chamberlain's third visit, the press and public copinion were to some
extent back in harmony. Chumberlain flew to kunich on the Wednesday.
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Since the weekend gas masks had been distributed and the unemploged
were being used to dig trenches in London's parks. According to k=0,
it was the distribution ci §a§ masks which fipnally convinced the
public that war was coming. 35 ponday 26th and Tuesday 27th, September,
1938, were days of great confusion. The press was ubable to find out
what was going on in Cabinet: all they could do was to repori to the
nearest minute the times of emergency Cabinet meetings. In their
uncertainty as to what the ordinary British citizen was thinking,
journalists tried their hand at gauging German public 6Ghinioh. They
They announecd that the average German was against war as was the
ordinary Italian. Hitler was out of touch with German public opinion
The Herald and the Mail published the same picture of a happy scene
jn a German cafe entitled “The Average German Does not ¥Want Wart:
unfortunately, the cafe's customers at the time were English journalists. 139
The English public tried to get to the facts of the situation., 4
Penguin Special on Czechoslovakia sold out of a first print of
50,000 copies in 2% hours and soom a further 100,000 copies were sold. 140
Everywhere there was confusion: the telephone system was disorganised
by the number of calls, there was a huge boom in marriages, bus
companies did big business in ome way tickets cut of London.
Extraordinary rumours spread through the country, rumours which;
according to ¥~-0, originated in Fleet 5treet and the Stock Exchange:
200,000 S.5.,men had been mobilised to control the German pocpulation,
doring a miliaary gﬁ;aﬂe in Berlin a.car had collided with a tank
and splintered it. 't

i
It is not, therefore, suryrising'that when Chamberlain announced to
the House of Commons that he was to visit Munmich on the invitation
of Hitler, the news was greeted with hysterical relief. Here was
solid news, a chance to resolve the confusion. The hysteria was at
its height in the House of Commons itself, H=0 had an observer in the
Lobby. BHe wrote: N

i young member rushes out, shouts: 'You're not
going to be called up now, you needn't worry',
followed by six others who wave their hands
and laugh and shout the news .... Then out comes
the Arch_bishop of Canterbury lifting his head,
his eyes red and filled with tears. John Strachey
: strides in from outside the Hall, passes the police.

They are taken aback but he is through ard in the

; Inner Lobby, tooc guickly for a peliceman to follow
him. Ue reappears with Haisky who is smiling «..
Grandi comes out, a raincoat slung over his shoulders
like a cape: he switches on an electric grin ... ¥ 142

I+ seems true that much of the relief felt im high places was shared
throughout the country, but =0 alleged that much of the hero=-worship
of Chamberlain was trumped up by the press. The crowds in Downing
Street numbered about 5000, that is, k-0 vwrote

" _.. half the number of people that can be counted
on &t & routine C.F. rally in Trafalgar Square ...
No Second Uivision football team could survive on

a Chemberlain gate. Hevertheless, the next morning
the press arrayed photos and headlines which gave
the impression of enormous crowds.” 143

It did not tzke long for the realisation to dawn on the public that
Kunich was no great triumph of diplomacy, but = shoddy betrayal of
Czechoslovakia, The press, however, continued to laud Chamberlain



N

e

through inte 1939; in an effort to gei business movinﬁ again Fleet
Street declared that permanent peace was now assured. Everyone,

the press detlared, was pro-Chamberlain; the Conversative Party was
almost convinced and mads plans for & snap election. 2 k-0 concluded:

"During one whole week, no outsider reading an
English newspaper could have ‘guessed that an
increasing proportion of the uopulation were
feeling once more increasingly bewildered, fearful
and ashamed:" 146

The rhetorie of K-0O's study of the Hunich Crisis was that of the
documentary movement and of the radical commentators of the early
years of the War. t was 2 piece of popular journalism, writtem for
the people, about themselves. There could be no doubt where Li-0C's
commitiment lay; there was little attempt to create any distance

from their cubject for the sake of scientific analysis. The riece was
a sustained attack on the establishment, the press, the Church, the
Government. That undifferentiated body, 'ithe people"™, who would, within
a year, be fighting "the people's war', hed bean recognised: men and
women "oi goodwill", threatened by iditler, hoodwinked by the press,
made shameful by Chamberlain.

As with most other cowponents cf the documentary movement, H-O was
nominally a-political; it was, in fact, part of that alliance if the
non-alligned which reached its most politically articulate form in the
wartime Commondealth Party. Harrisson iiked to regard himself as an
objective scientist whose scientific interests occasionzlly included
politicael affairs. In 1940 he wrote to Charies Hadge:

"I am political in the same sort of way as H.G.Wells,
or Bertrand Russell, and not guite sc political as
Juiian Huxley ... These people have no -interest in
party politics, though one could at = scratch call
their activities political. I regard them as merely
polemical.” 147

Harrisson had shown bis Yscientific™ attitude to politics while
working in Bolteon. All the political groups had been observed and

a book on Worktown politics was planned, but it would have been quite
against Harrisson's conception of the Worktown project for -0 to have
actually takern part in Belton's politics. '

The “orktown project had, however, been conceived during Berrisson's
most anthropoleogical period. By the end of 1938, k-0 was, a5 we have
seen, being drawn into direct inveclvement in the national crisis,
being drawn in on the side of the people. That the press' abalysis
of public opinicn was wrong and that K-0's was right was clearly
shown in the results of the series of seven by-elegtions which took
place in ithe azutumn following the Munich Crisis.1*® 1In each contest’
the main anti-Government candidate imcreased his share of the poli,
and in two constituencies, which had previously been Government seats,
anti-goverrment candidates opposed to the lunich settlement were returned.
Iz Oxford a Lib-Leb pact was formed, Iargely on the instigatiocn of %
Roy Harrod and Uick Crosamen, a2t that time an Cxford Cizy Councillor
and soon to be z close coilaborator with Tom Harrisson. A veritable
popylar front of speakers turned up to support the compromise
candidate, Lindsay, the Master of Ballicl, zgainst the young Government
condidate, Quintin Hozg. Beveridse, Acland, Haldane, Harold Hacmillan,
Raﬁdpl:h Chzrchill, and Zllen Wilkinson spoke for Lindsay. Eogg was

i

|
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raeturned but tide Government vote felil. For our purposes the most
important of these seven by:elections is that in Bridgwater, Somerset,
= safe Tory seat. =2ir Richard Acland, H.P. for North Devon and
lccal Left Book Club group, had been trying for a year to promicte a
non-party candidate to cppose ihe Governpnent in Bridgewater and
eventually secured the acreement of the Liberal and Labour Parties.
Vernon Bartlett, Senior Foreign Correspondent of the liberal News
Chronicle, was chosen: he had been with Chamberlain on a2ll three
trips to Germany and was bitterly opposed to appeasement. The press
converged orn Bridgwater, as did Tom Harrisson and a Mass-Chservation
tean. Harrisson went to work, analysing local opinion, sorting out
which issues scemed likely to swing the election. He did not hold
out much hope for success for Barilett, but nevertheless advised him
on popular opinion. Bartlett, a man of strong personality . was returrned,
his victory being an early forerunner of tThe numerous by-election
victories of independent candidates in the later years of the war. 150
¥-0's involvement in Bartleti's victory was itself a precursor of their
later involvement in wartime radicalism.

Through 1939 -0 continued to analyse popular cpinion with regard to
the likelihood of war and to criticise the press for leading the
sublic to believe that peace was assured. In sugust H-0 took
Zegular opinion polls and found that the pattern they had noticed in
sptember, 1938, had grown more marked. = war came obviously mnearer,
so fewer poople szid that they expected war. When Anthony Eden had
resigned early in 1558, 34 per cent of thoses guestioned expected war
in the near future. In August 1939, only 18 per cent expected war.
Orn iugust 31st, 1939, the day before Hitler's invasion of Poland, =2
large majority of those guestioned thought Hitler was bluffing. On
the day of the invasion those who on the previous day had not expected
wer were hard to find. There was a general feseling of relief, of
wanting to get on with it, 2]

The early years of the war wers to see Hass-Observatice come into its
own, along with other comporents of the documentary movement. In this
sense it seems inadequate to see M-0, as Eynes and others have seen it,
z5 the tailend of the literary movement of the 11950's. k-0's years of
greatest achievement lay betweern 1938 and 1942; M-0 carried over from
the thirties the sense of a "need to kKnow", it associated that "need
to #now" with a particular vision of "ordinary people" and, along with
the rest of the documentary movement, brought the concerns of the
common people to the forefronmt in the years of gre=test crisis in
lithe reople’s war®. 4is we shall ses, H-0 also, izmevitably given the
pature of its basis concepts, ushered the people into = more perticipatory
social democracy within the oversll limits of a capitalist State. In
the later years of the YWar, and is the imrediate posi-war period, H=0's
roots in the wider social surve¥y movemefiti of the 1930's would become
clear: h-C would analyse for the Covernment topular reaction to the
coming‘cf the Welfars State =nd would, through market researchk, co-
operate with business in ushering in the 'age of affliuence'
Kevertheless, with Picture Pest, the documentary film makers, writers
like Crwell and Priestley, photographers like Spender and Brandt, K-O
bridge® the gap between the 1930's and the War. Amidst the elegies of
the thirties written between 1937 and 1939 and subsequent academic
rlacings of ike end of the decade in 1937, this is & ssluitary reminder
of continuations.'22 Mest importantly of all, being a popular
organisation, an organication based on an enthusiastic, concerned,
voluntary, participating public, M-0 carried "the people'! with it
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from the 19350's to the 1540's. As tichael Green has written:

"Of the many moods of whiting in the '30's, too
quickly collapsed ian retrospect, the most tenacious,
carried through the mass media in the early years of
the War, is the detailed evocation of z determined

resilience against cfficial contempt and neglect.
By 1940 there could be a2 widespread and simultareous
attack on behalf of the suffering peo 1% against an
incompetent and narrow ruling class." 5

No group more clearly brought ocut this determined resilisnce than
}-0. Looking back on the period Tom Harrisson wrote:

"ye truly tried to bridge &« gap, left achingly void,
between the working streets in Worktown and the

sanitube, clean ... deodorant, Ginsbergised layers

of LSE scciology, so called. Between, too, dorktown,
Melanesiaz a2nd Borneo. In that time of European

sgualor, 1937-39, H-O azt least did throb, and fgli
undefeated. Perhaps that wse its peculiar contribution -
and why so many people who were %Eung gnd tortured

then think kirdly of it today." 2"

6. WAR

Accorging to Tom Harrisson, the ¥ar brought MHass-Observaticn Minto
its own sort of own'. 72 K-0 had two special services to oifer in
competition with other bodies which had recently sprung up with the
aim of studying public cpinion. Firstly, li-C had developed a method
of studying public opinion in detail along with interpreiing broad
trends such as morale. Secondly, as Tom Harrisson wrote to Charles
Hadge while he was negotiating a contract with lory Adams and Dich
Crossman, both old friends of -0 and Harrisson, at the Ministry of
Information:

"Everything is blowing into our hands ... Ye have
got what no-one else has got, facis before the
War." 156

The documentarists, Priestley, Orwell, Jeanings, Spender, Harrisson
rad explored English 1:fe before the War and they, along with the
people themselves, knew the facts. They were, therefore, especially
well gualified to appeal for the unity of all the Englands they

had found, a unity of the working class, the lower middle class, all
scople of "goodwill", against Fascism and against the "0ld Gang".

4-0 demonstrated iheir =xpertise in a book published in early 1940
in which they studied the first four months of the War, War Begins
at Home. 57 They looked, among other things, at the impact of the
vlackout, air raid neurosis, biimp reassurance, class conflict during®
evacuation, the Ministry of Information snd the drought of news.

The hook was strongly criticzl of established bodies. Sociology and
social psychology had deserted their obligatioms, according to H-0,
just when they should have been bridging the gap between leaders and
led. The Institute of Sociology had evacuated itself to Halvern
before war proke out and had not returned. It planned to carry out
an anthropological and historiczl study of rural worcestershire.158
It was, said M-0, geographically and intellectually isclated. Hore
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importanily, M-0 launched a strong attack on Chamberlain and his

Sovernmen
Ll [

“"Perhaps the thing which most distinguishes our
present leaders is that most of them have
hereditary ties or marriage relationships with
others iz the ruling classes, have had public
schaol .afdd universiiy education, znd have been
leaders for a very long time, many bf them

during the 1974-18 War, too. Some, like the
present Prime hinister, have come 1into politics,
just as others succeed in their fathers' chip
shops .... Hr Chamberlain believes that a lunchecn
at the Dorchester will have a steadying effect on
morale on the home front which will be most valuable.
This is the level on which many of our leaders
actuzlly think." 159

By the time War Begins at Home was published h-0 were working for the
Ministry of Information (MoI). They saw this work as helping to
create true democratic unity in Britain, a unity in which the. interests
¢f ordinary people would be paramouni. They saw their task as
indicating to the Government the wishes of the people and hﬂlping
the Government to explain its actions to the people. With k-O's
guidarce the Mol would no longer pr2duce slogzns such as "Your courage,
x ur cheerfulness, your resolution, will bring us victory.¥160

-0 would bridge the gap between lezders and led and both would be
pr0v1dea with the facts. Tom Harrisson had a further reasom ifor
working with the HoI. In September, 1939, he wrote to Charles Hadge:

#*I am in favour of the H1nlsnry taking on as many
different market research and information organisations
as they can get, and I don't think we have to set out
to be big shots. Surely what we want is to do enough
useful work to be allowed to keep going, so that aiter
the War we may tell the truth for the first time.¥ 101

cb Willcock, writing in 1947, by which time he had succeedad

risson os Direcior cf k-0, -summed np the organisaticn'’s activities
the summer-of 1940:

.r. o Lo
J

“The period from the invasion of Belgium to Dunkirk

was the most intensely active of E-0's existence.
Detailed records of people's reactions to the news

were kept daily, both through the direct method of
guestioning and by reccrding all sorts of overheard
remarks and conversations in the street, in pubs,

cafes ard buses. Feople were observed in their homes
listening to the news on the radio, their day-to-day

and sometimes hour-to-hour expectations and fears were
recordéd and through the diaries long records of their
private conversations and actions were collecied.
Rumour, including the first version of the parachutist- »
nun with bairy hands, which persisted for many months
later in various forms, were carefully collizted and
sifted each day. In Harch 1.-0 began asking the guesiion
"dhat do you.think of the news today?" za standard
guestion which has been asked on at least two days a
week for the whole war period. /nalysed in a standard
scheme, angwers to this guesiicn give cne index to the
blend of hope, expectation, interesti, and forward looking
which help to make up the elusive quality "mcrale®. 162
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Through commissioning such investigations the Kol angered the

jealous press. The full force of their wraih was directed at the
Government body established by the hol, Social Survey, but H-0 did
not escape, being dubbed by the Daily Express, "Cooper's Snoopers",
after the Binister of Information, Duff Cooper. Such investigations,
the press argued, were likely to make people introspective and to
depress morale; only the Hanchester Guard%gg and the News Chronicle
spoke out in favour of the investigators. 2 So great was the out-
cry that in the early summer of 1540 a Farliamentary debate was held
on the matter. In the House, Sir Richard fcland (a close associate
of Tom Harrisson, ané one of H-O's Farliamentary advisers along with
Vernorn Bartlett and Higel Nicolsocn, who had himself been viciously
attacked by the press over his comments on Parliomentary hysteria
during the Munich Crisis 164y  1ed the support for the HMinistry of
Information. uff Cooper told a pack of lies, saying ihe Mol had
used H-0 only occasionally, and thez only as a source of statistics.
In fact }-0 were already in receipt of.-large payments from the

Kol and had briefed Duff Cooper before the debate. Tom Harrisson
travelled back to the Mol with Cooper in the official car after the
debate. Acland's and Cooper's defence of the investigators took the
wind out of their critics' sails., Theé blitz silenced all criticism.

5 errisson told this story witk a certain understandable relish, yet
it does illustrate two disturbing implications for k-U during wartime.
Firstly, they were part of Government and, although they were severely
criticised by Government Hinisters, notably by Bevin and Herrisom,
they were also legitimate targets for the press, whc in SOMe wWays
could be ssen == taking over K-0's role of protecting the public

from propaganda. Secondly, by prompting Duff Cooper to lie in the
House of Commons, -0 were themselves guilty of obscuring the truth
and distorting the facts, actions for which for the past two yesrs
they hzd been bitterly criticising both the press and Government.

In the early summer of 1940 this was of little importance, h-0 were
still clearly on the side of the people. Its implicatioms for the
future were, nevertheless, disturbing. g .
Keanwhile, k-0 had suffered an internal crisis. Eumphrey Jennings had
left the organisation sarly in 1938, and since thek Madge and Harrisson
had been in charge. At the beginning of the War Madge strongly
disagreed with Barrisson's proposal to work with the ¥oI; he vrote to
Ha%risson in January 1940:

u] see grave danger of it becoming propazandist.” 165

For six months the twe nen argued bitterly, often in the form of

long leitars detailing each others' supposed short-comings.

Harrisson alleged that Madge's work was uncoordinated and unsystematic,
that Hadze had meglected his diarists, that he had made nc attempt to
coordinate his diarists' work with the Bolton project. Hadge's heart,
according to Harrisson, was not in his work, wherezs, Hzrrisson wrote,

"For me, W=0 has become practically an obsesssion, and
I am really not interested in anything else at the »
moment." 166

According to HMadge, Harriscon Rot only wanted to be the sole boss of
}-0, he alsc had wider ambitions. He liked to dazgzle 5ir Richard
icland and his Parliamentary cronies, and warnted to turn H-C into. .a
Political movement in its own right. Harrisson denied these charges,
claiming that since War broké out he had tried to be especizlly
democratic in his administration of K-0 and had cumiziled his
authoritarian tendencies. He claimed that he was flabergasted by the
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allegation that he wanted to turn K-0 into a political party, but it

is clear that hadge was worried by ¥-U's movement into the centre of
dsrtime radicalism. In 1940, none of the various disconterts were
articulated in party forws but it was clear that there was a strong
political feeling held in common by certain closely asscciated groups
and individuals. Hadge cannot have been reassured when Harrisson wrote
to him:

"] think it is just concei¥alle if a constituency
offered me a cne hundred per cent safe seat, free of
all expense, and allowed me to stand as an independent
without any policy except trying to really represent
the opinion of the whole constituency in Parliament,
that I might; provided that I didn't Lave to take any
whip or work more than I wanted to on it, accept
nomination ac a candidate." 167

Such circumstances might now sound unlikely, but in 1940, anything
was possible, as Tom Earrisson was, no doubt, well aware.. I have
mentioned the more serious asyects of the argument between Fadge and
Hamrisson; there was much petty abuse and the conflict was a2 smuch
as yithing one of personality. Kadge would appear %o have been at
that tinme a guiet man living a troubled personal life.. Harrisson
was arrogant and full of enmergy: you either got on with him or you
gave up. [:adge gave up. Jor some months hadge had been in contact
with J.E.Keynes, and largely due toc Heynes' influence he was able to
set up a research project on wartime domestic economics ior the
Institute of Economic and Social Research. A buox resulted, Wartime -
Patterns of Saving and SEending.1éa Hadge lzter became Erofessor of
Sociology at the University of Birmingham. From rid-1940, therefore,
Harrisson was in sole charge of kass-Ubservation.

He hsve-seen above K-0's wartime work on morale for the MoI, creating,
s they called it, a 'war barometer’. K-0's second major lar project
was a study of the social effects of aerial bombardment. As Willcock
wrote: '

Mii-Q0 is partiéularly concerned with people's behaviour,
their subjective feelings, their worries, frustrations,
hopes, desires and fears ... The Blitz period, despite
and even partly because of its human tragedies, was a
field day for H-O." 169

-0 were employed to write factual accounts of what they saw and
heard on the spoi during all mejor incidents cf violence inflicted
on civiliams, their reperis being submiited to the Mol and to the
Director of Naval Intelligence in the admiralty, who had a special
interest in the effects of bombing on morale irn Southern ports.
The first occasion on which N-O carried cut such a survey was the
attack on Coveniry on Kovemter, 15%0 176, is Coventry was a

relatively small city ané as its centre was almost completely destroyed,

the damgge seemed all the greater and rumour spread faster. There was
unprecedented dislocation and depression, and more terror, mysteria ®
and neurosis thzn anywhere previously. Arrangements for casualties
and for dealing with fire, gas and debris were efficient but there

was no help forthcoming from the authorities to deal with the
psycholegical problems of the homeless znd the beresaved. k=0 sent

the Governmeni an urgent report, which was not very well receivedy
pointing out that at least 200,000 people were in a state of
considerable distress following the reid: if Coventry had been bombed

T

again the next night there would have been-panic. !-0 urged thai more
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help should be given to voluntary social workers, rest centres should
be betiter sited and beiter eguipped, greater help should be given tc
people tc repair their houses snd transuort shoulid be vetter organised.
Furiher, pecp;e shouid bte given the facts ¢Ff the situation: exaggerated
reports in ihe press of courage did not accord with ihe shocked
mood of the pecple of Coventry. Tiey wanted to be treated as
responsille citizens who should kpow the facts, not foobed ofIf with
concocied heroics. Above all, the presds should not attribute to the
public opinions which they di ﬂ not hold. after the Ceveniry raid the
Beaverbrook press had initizteé a hate campaign, claiming that
Coveniry peopls were crying out feor gerciless reprisals on German
cities. Harrisson, by this time an pxperlenced and eloguent
broadcasier, was given the postscript time folleowing the BBC six
tzlcck news. He took .the oprortunity to criticise Seaverbrook -
not for the first, nor the last, time. 1-0's Blitz reporis reached
Churchill himself and had i considerable impaci, leading to amajor
raforpme ir velfare provision for az{fected areas. but these reporis,
always produced soan after the attack had tuken place, czused a lot
of troutle for i#-0 on their way up to Ckrrckill, arousing, particularly,
the anger of Bevin ané Horrison.
Just before wWor bDroke out, Harrisaun offered the TFanel' of
contributors a choice of either continuing to answer Directives or
of writing day-to-day diariee, covering every aspect of lhelr war-
time .ives. About 500 ai some time Guring tke Yar wroie a-diary,
while over 2000 answered st leact one Directive; some did Loth.
Some cortributors sent in only one report, sorme ceased Hrlu_na if
they were drafied overseas and a few were killed. It seems, however,
that the vast majority continued their association with -0 for
several months and & very sizeable group carriad cn for years.
There would be a numbsr of questlions in each month's Directive. For
emzlgle, in June, 1942, there were guestions on people’s attitudes
to 'obscenity =nd swearing', 'zlass objects', the desirability of
invading Furope, and the uoat of living. The Direccives were
divided into three sect1cns, one for ereryone io anseer, cne Ior
those with extra time z2nd one for those with sccess to special
information. Fanel members were alsc quick to volunteer informaiion;
for example many iszachers sent in accounts of the evacuation oI their
schools. Some informatior from these diaries ané reports was used in
the preparation of reports for the Hol, but Tom Harrissom has since
written that ninety-nine per cent of the material was never touchsd.

The war-time diarisis and Directive respondents vere the same sors

of people, with the same sorts of background, occupational, political
and religious, s nad first givem their support t¢ Li-C in 1937. 171
It seems likely that the crisis o7 1930-39 and of the early years of
the war had a particulér impact on the lower middle class. This was
not a crieis of class antagonism, indeed it Gernded to draw classes
together.172 The crisis czlled for, and rcceived, a populist
response, one in wnich many lower middle class pcople could feel
fully involved withcout having to cast aside what they saw as itheir
own, Scpar@ie concerrs in the interesis of the working class.
Involvement in K-0O was one means of articukatirg their concernj other
means vwere voting for Independent candidates in war-time by-electiomns,
for the Comacn “ealth Party and, in 1945, for Labtour.

rouchout the War M-C prepared hundreds of special remorts. It is

p8ssible to list even a repraseniciive selection here; a selection
made by Tom Harrisson in 1960 is ircluded in the Appendices. Along

With these special reportz sach full-time observer covered one
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particular topic for the duration of the War. <opics covered

ineluded: Fashion, Jolen, Radio, Films, kusic Hall, Theatre, Art,
Religion, Zconomics, ARF, Folitical Organisations. Further, k-C

moved into the business, which had criginated with groups such as

ISP in the thirties, of preparing long, detailec reports on

particular problems, reports laid out in the manner of Farliamentary
reports and carrying a similar impression of weight. One example of
this work is People in Freduciion, prepared, significantly, for the
Advertising Service Guild in 1532 and published, again significantly,
in Pencuin Special.l?3 Again, this project was full of the rhetoric

of wartime radicalism and zlso goes a long way to indicating the limits
of that radicalism, or at least te imdicating how it could be taken

up and remouldesd in the posi-war world. The report dealt with the
huzman problems of industry, with the varicus factors which, by lowering
indusirial workers!' morale, restricted production. k-0 criticised
leadership of both management and trade unions for their allegedly
antiquated attitudes, for contimuing tc fight = class war instead of
coming together to fight Fascism. as might be expected, ¥-0O found

that ordinary pecple had different ideas. They wrote:

nAll througn we find industry, in all leadership sections

on boih sides, thinking predesinantly in terms of the

return to samethiﬂg like the pre-war structure, wheresas

the rank and file (and most other sections of the community)
are tending more and more tc think in other terns.” 174

#i-0 emphasised the need for widespread restiructuring of leadership:

W__. the particular problems on the leadership side are

the problems of women. Yet thesec problems are being handled
oy men, mainly men with specialisgd education and cutlook;
he handling suffers in conseguence. . The general absence
of younger persons of either sex in areas of decision

and administration is slso noticeable in every aspect of
war production.®™ 175

Above all, ¥M-O emphasised the need to look ziier the welfare of workers:

MTf apn offensive spirit is required in Britain as a whole ,
it is most certainly regquired on that side of our war
production effort generally kmown as yelfare" ... important
initial advances have been made. But it cannot be &aid

“that they have been so rapid, or so extensive as had been
hoped or as ie necessary, if we azre to kave totzl war
mobilisation - which means 2 good deal more than mobilising
the total pumber of machine tools. It's the woman who
wonrks ithe machine tool. It's tke mind and heart and hope

~cH_the woman ... The finsncial apd eccnomic approach is
essential, but over and over again it igrores the central
fact that work is done by people, and money is paid to
people, the time is lost by peo le, some pecple are geing
to lose the war znd some people are going to win it." 176

For 1-0 the proolems of indusiry were also those of politics. The %
old forms, which had, in the interwar years, given rise to class
corSlict and to the virtual death of Parlizmentay democracy, were
still powerful, and would remain powcriul after the War unless
populist, democratic policies were adopted during the ¥ar. In
People in Productiom K-0 commented on thé Granthem by-election of
HWarch 1942, the first of a series of by-eleciions tc be won by
Independent candicates:
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"There is no one more initially adWantaged today
than a di-tinguished Air Harshall (Air Marshall Sir
Arthur Longmore) but he was beaten in a "safe!
Conservative seat, by the Mazaging Director of a local
works. kr Kendall (Independent) is am industrialist
of the rather "enlightened" type described in this
report. Young and vigorous, he stocd om a partyC
production”platform” but did not blame any particular
section of the community &5 responsibile for inefficiency
production. He stressed rather the high degree of
efficiency operating im his own factory, where, for
instance, as well as a first class canteen there is a
fine "social hall® with a dance floor, déaily danced on
by many-workers during the lunch hour. Graantham is only
one expression of z wide dilemma. HMany people are feeling
less ard less attached to the old structure of industry,
which is also wvery muck the structure of party politics
(Con. vs. Lab.). Yet the structure remains... and people
and groups eontrolling it {minority though they often are)
have DOWET -.... far beyond their numbers.™ 177

From the Munich Crisis onwards H-0 covered hearly every by-election.
In 1970, Tom Harrisson wrote:

"Looking back over those r=ports, one is struck by the,
large number of votes which were obtained by individual
zmateurs against the National Government Coalition of
accepted parties, with control of 211 the machines apd
reflecting total "national unity". " 178. i

+

One such amateur was KE-0's old friend, Tom Driberg. 179

Throughout this time }-0 worked hard on their methods of peliticzl
rediction in the face of growing opposition from more professional
and scientific organisations. Tom Harrisson always maintained that
kis was the more reliasble approach and in justifiecation pointed to
H-G's work on the 1945 Generzl Electiorn. Like Eicture Fost and the
Daily Mirror, k-0 got it right as much ihrough their involvement
in wartime radicalism as through their particular public opinion
rolling methods. But of cofse their very methods were a major part
of their contribution to the documentary movement, the methods and
the politics were inextricably one thing and made up the whole.
In the posi-war years, as M-0 became increasingly a2 commer cially
oriented market research organisation, they changed their methofs,
relying much more on direct interviewing and 3uestionaires, instead

of what is known in the trade as 'indireci interviewing} that is long,
el |

unstructured discussions and observation. Mass-Observation's wartime

methods necessitated their being part of ihe reople, in amongst the
neople.

Harrisson was quite right to pride himself on his political analysis

of the War years. HNot only did he predict a Labour victory but he
Enew why Labour would win. Iz January, 1943, Orwell wrote:

"jell, the crisis is over and the forces of reaction
3 . L = f
have won hands down." 1860 /

i yezr later, in an article in the Political Quarterly, Barrisson
predicted that the Yories wnalﬁ lose the next election "unless the
aiternatives commit suicide™, and went or to give an acule aRalysis
of popular feeling: = : !/ﬁu

'
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“inxiety for the future expresses itself in the potitical
sphere in a focusless striving towards something new
and as yet unformulated and unled. Abcut twe out of every
five people today feel that their political outlook kas
changed since the War began. 3o far as it has any
direction at all this change is predominantly lefiward,
hardly ever rightward.. But much of it is a change from
vague apathy to equally vaguc unrest and disguiet; and
little of the leftward change is party ward. Overwhelmingly,
it is a change towards wanting things different, as yet
directed onto no party,.no persons, nc leader ... The
leaderless urge for change has found temporary focus at
various times; in independent by-election candidates,
in 8ir Stafford Cripps, in the Archbishop of Canterbury
for instance. For one reason and znother, but chiefly
because mo-one has yet siven immediate tangible procit
that they are really going to do someihing to make
things different, these figures have only filled the gap
for = few short periods. In the Services all the signs
indicate that the want of a focus for forward thinxing
is even more urgent. A survey ... showed that four cut
of five thought fo existing party could do things as
they wanted zfter the Yar. fizlf of the very small minority
who had faith in any party placed if ip the Communists.” 181

In 1945 only the wartime radicals, many of whom had in the late 1930's
beer part of the documentary movement, cxpected Labour to win. The
Labour lﬁadership d#d not expect victory, nor did Churchill expect
sefeat. 122 1In a long analysis of the election result and its causes
7i-0 concluded that the vote for Labour was a worried, snxious,
jeaderless electoral decision.193 It was, however, rooted in tihe
public's long memory; they would neither forget mor forgive the
shoddy treatment they had received =zt the hanés of Chamberlain and
his backers in Fleet Street. H-0O hed analysed reactions to hunich,
to the Phoney War, to the crisis of 194C; -0 itself had, in a small
way, done something to charnel that reacti&n; it had been part of
the people céuring the var and therefore knew which way the pecple
would vote when war ended. 1-O summed up the 1945 FElection thus;

"The major part of the Labour vote w&p registered
as a 'last hope'; was a vote for change from the
old prewar insecurities and z swing away from tlhe
past rather than a swing towards underst od principles
and cpproved leadership." 7 /P
f

Ta THE INCCRPORATION OF R..DICALISH

By. 1945, Tom Harrisson the last remaining founder of KH-C, had left

the organisation. Late in 1942 he joined the army as & private and
spent a year in 2 camp in Yorkshire, in what spare time he had overseging
the publication of the one book tc come ocut of the dJorktown project,
The Fub and the People. In 1943 Harrisson was given a commissionj

he joined Special Uperations Executive and the following year
parachuted into Japanese-occupied Borned to establish a resistance
movement. Apart from occasiornal trips to Zurope, he stayed in the

Far East for the next twenty five years. EHarrisson later said that

he left -0 because officiz) pressure grev too greé&t. There were
rumours, later proved to be unfousded, that Churchill had had Friestley
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taken off the air; the Daily lirror's Cassandra had been conscripted
followinz threats to close the pgper; Harrisson had run foul of Bevinm,
Beaverbrook and Morriscn, a poverful trio. Further, according to
Harrisson, -0 vas becoming too much a part of Government, something
he was not prepared to counterance.’92 The incorpor.ation of K-O
ijnto the new cenire of power-was, to some extent, izevitable. The
Cultural History Group of the Centre for Contemporary Cultural
Siudies have writien;

©'Hot being sharply defined, bor standing as a clear threat
to established power, war radicalism was readily adaptable
because of 1is very vagueness and plasticity.” 186
Hass-Observation was part of the focumentary movement which itself
gave expression to, and was an essential part of, wartime radicalism.
It was, howsver, & movewent which, as Stuart Hall has explained:

n4ithout the benefit of comscious radicsl leadership and
srticulation, woulé crest and find its licits.® 187

Ir 1533, Harrisson and hadge had written:

"The function of M-0 is io get -writien down the unwrititen
lewe =nd to make the invisible forces visible.” 165

It is Stu.art Hall's contentiorn that the documentary movement as a
whole ultimately lacked the necessary language and political
consciousness to make invisicle social relations visible.

ji-0 2lso had other links to the 1930's. By 1940 its fragile links with
the left inteilectuals of the mid-1930's, to Surrealism and to Harxism,
had been broken; Jennings had left before the War broke out, hadge

soon after the start of ihe .gr. Hadge's departure (as, later, was
Harris:.on's) was due, to a2 large, extent, to his realisation that

1-0 stood in danger of cementing its ties to other less accepiable
aspects of the thirties’ 'need to kmow'. In JPCS 9 wa wrote:

%_.. the State had to organise both the economy and the
mcbilisation of the populaticn s 2 wnolej; the first

task recuired the direct involvement of the unions in
maeting production targets, the second necessitated
education of troops anmé civilians alike into 'citizenship'
2ss Yot while the situation's logic demanded such
deveRopments, they could not be introdufed without
difficulty; their implementation had to be negotiated." 189

Kass=Observation played = significant part in this negotiestion: it
wes in many ways, the perfect arvitrator, a ready-made go-opeiween.

li-0 showed the Scvernmen: what the people wanted and advised the
Government how best tc put over its policies to the people. k-O's
concern for welfare was a concern for the people, certainly not 2
concern for the resultant profit, yet the imsignite h-0 offered to
Goveramsnt officials were also insights availablie to post-wer
industrialists. Yet in the =arly years of the War K-0 did manage to
keep its independence and played a central part in changing “ovarnment
stiitudes and policies. [arrisscon'‘s ambition, suated in 1940, %o be
ahle to tell the truth afier the War, was fulfilled; H-O retained

the rights to all the werk they did -for the kol and Naval Intelligence
and never signed the Official Seserets Act. N-0 succeeded, therefore,
in its stated aim of forming a bridge between leaders and led in the
interests of the people. Above all, ¥M-0U rewained part of the people,
yot here lies its ultimate paradox. Without veing part of the people,
i2—-0 could noct have been successful, but bsing successful meant,
evantually, mot only ushering in a more Zwure social democracy but ales



a2 more aware and more consumer oriented business system. Julian
Symons has written of K-0: -

#Tt was not the masses vho had fun with the new science,
tut science which had its own sort of fun with the masses." 190

Symons' comment refers, inappropriately, to the late 1930"'s. By the
mid-1940's there is more than z grain of truth in it, although not
until 1940 was it fully true.

8. - JEE POST-WaR UCRLD: MARKET RESEARCH AND THE STRUGGLE TO SURVIVE

From 1943 K-O bezan to work on the problems oi post-war recomstruction,
investigating public attitudes to housing, social services, education
and healih. 4Yhen the War began -0 was an zmateur organisation, living
or. gifis from the benevolent rich and on the proceeds of Harrisson's
talks on cannibals. By 1945 it was an established research organisation,
but as the dar came to an end so did much of H-0's work for the
Government. i'o survive it had to make neadwzy in the Iield of
commercial research in which, in the immediate post-war years, there

was a tremendous boou. Those research organisations which had been

tied up with Government work during the Yar, now a3l scrambled for

the commercial work. Consumer industries were despercte to know

what six years o war had done %o their markets, so there was plenty

of business to go round, at Ieast for the Tirst two oD three years.

#-0 had done some market research before the uar, largely as 'a result

of the dire need for moiey, although it is undenizble that in carrying
out such market research work in 1938 and 1939 M-0 betrayed the trust

of the voluntary observers. MHass-Observaticn's market research techniques
were not those of the major established organisations. In ah
investigation for Lintas on social zttitudes te margarine, carried out

in 1938, E-0 hed wriiten: :,

%It is worth noticing that the answers from hass observers
are of a lucid and revealing quality guite different irog
the bald replies obtained by ordinary merket research
interviewing technigues.™ 191

¥-0 claimed that their technigues gained greater insight into consumers'
tastes, just as they claimed that their observational and indirect
nethoés of opinion gauging were more accurate than purely gquantified,
direct interview, Gzllup-siyle, opinion polling. The competitioa in
the years following the Yar was severe and much of if came from
estzblished, large-scale commercial organisations. Something like

a conceried attack was mounted on M=-0's research techniques, and
attack which N-0 struggled to withstand. One of the most direct
attacks came from Mark ibrams in 1950.792 For ibrams true social
survey.was a guantitative study of a defined group of people with the
aim of analysing a particudzr socisl procblem, isolating its causes and
indicating a solution: it was not avvague, gqualitative siudy afs’
‘ordinary people', merely for the sake of whati he termed 'zbstract
knowledze'. Opinion polling should be similerly gquantitative and,
following their failure to pradict corBectly the result of the 1948
Eresidential Election, American opinion polisters were devising more
scientific metho@s, such as the Ynintamensional Plan of question
Dusign (sic), develored by Gallup.193 Such a new technigues were,

in foci, H-0'e methosis hiding behind a fancy name: pollsters had
realised that direct interviewing, with fixed gquestions regquiring

a 'yes' or 'mo' answer, was inadequate.
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In a smzll bock on social survey, in which bo other person or
orgznisation received more than jZour pages' attention, Abrams devoted
thirteern pages to attacking Nass-Observation by name. hen K-0
adopted standard market research techriques and used direct interviews,
their samples were too small. Their indirect interviewing was
valueless as it was neither systematised nor contrcliled; interviewers
were untrained and research directors had insufficient grasp of the
subjects they were investigating. Farticipants observation suifered
from being limited in scope and from unconscious omission and
distortion or the part of the ocbserver. The dicries and the Fanel
were too middle class; they were not an adeguate cross section of the
population and not even an adequaie cross section of the middle class.
As Abrams put it:

"It is likely that the average man in the sireet would
regard the H-0 volunteer as & bit of a crank." 194

Lastly, it was impossible to analyse such gualitative material /
scientifically. No two analystis would draw tke ssme conclusi ons.
fborams concluded: /

"In short the methods urc: inchcate and uncontrolled, and
this is perhaps the biggest disappointnent about the work
of the inncvators. In thirteen years of proclific activiiy
they have contributed nothing that can be called a
scientific method of content analysis - the process wnich
aims at & quantitative classification of 2 given body of
content in terms of a system of categories deyised to
yield data relevant to specific hypotheses conecerning
the content." 195 /

M-0 tried to dwfend itself, issuing publicity sheets énnouncing:

W{}la('5)...5ervices are available to any individual or
organisation ... ¥-U clients have included government
departments, advertising agencies, railway companies,
manufacturers of patent medicines, food manufacturers,
retail edtablishments." 196

Willcock defended his middle class Panel in = manner which can have
cut little ice wiih commercial concerns in o hurry for guick results.
He wrotes

"It is quite impossible to recruit a panel which is
‘representative' of ths general population for the
simple reason that large sectors of the pnpuiatlnn
are not of the type who would be intereﬁted in such
work, or capable of carrying it out. But a 'representative!
sample is of 1litile value if iis '"represseatativeness'
consists only in characteristics of sex, zge,~income,

. voting behaviour and all the rest. I its verbal
statements consist largely of truisms ard the repetition
of socially respectable opirions and attitudes, a sample
vhich is a perfect microcosm of the population still »
reflects only the topmost level of social talk. -An
imperfect sample which tells the '"truth' provides-data
of far greater cbjective value than a2 perfect sample
which skims the surface of safe conversation.™ 197

It is clear that E-0U was caugnt between its functions of ten years
previously, a populist, documentary vision, a science of ourselves,

and its rew role as a government social survey unit and a commercial
market research organisation. Throughout the late 1940's ¥=C continued
to carry out documentary and academic investigations as can be seen
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from the selection of the topics they cowered given in the Appendices,
but their uliimate handicap jn a competitive cosmmercial world was
precisely this linger-:ing sense of principle their past. 4&is Bob -
Yillcock explained in 1947: .

"In K-C greatest stress is laid on the necessity for retaining
copyright on work done, znd the right to publish results as
and when publicatior seems desirable. On several occasions
-0 could have obtained life-long security and prosperity
by selling its services to clieris who would have Hept the
the resulis for their own private use. Such sugpestions are
invariably turned down, because M-0 does not consider
that it job enmds with the collection of informstion. It
believes that the real job of soccioclogy only begins there.
The circulation and the wide disseminaaion of fact is of
paramount importance and through itsswork in this direction
H-0 bslieves that it has contributed in some small measure
towards a greater social consciousness not only at the
professional level of =céentist, politician and jourmalist,
but alsoc among ordinary men and women in their everyday
lives.." 198

In the late 1960's and 1970's Tom Harrisscon often returned te this
argument between market research methods and H-0's technique, always
beliexing that his was the correct approach. By that time, the early
gloss had worn off market research and their brash, self-confident
¢laims of the post-war years nov sounded hollow. In 1950 Abrams had
written:

"irmed with the results (of quaoatitative social surveys)
successive govermmenis have destroyed the conditions
described .... There is no longer in Britain any
minority group whose health suffers from an inadeguate

: ‘iiet-—- artl 5

Harrisson continued to claim that the best way to ascertain beoth
public and private opinlon was to cbserve peorle and for people to
observe themselves. He wrote in the early 1970's:

#,_..it is natural enough for social scientists to push
themselves away fnom the Tull subject matter and to

develop artificial stranger situations in order to iry

to offset the natural conflict between subjective and
objective states on the part cof the investigaior. Despite
some initial difficuliies, it becomes easier to put
everything in terms of guestions, which can be answered
either orally or postally and which resulis can be

organised, tabulated or otherwise given some form (preferably
statistical) which can then be takern to be 'sciegtific'

and therefore reasonably abtur;ﬁe...lﬂterviewing, statistical
sampling anf all the associated Jjargon ... has led a large
sctor of public thinking up the garden path that narrows

as you proceed zand ends ir the rubbish dump..? 200 a

Harrisson was particularly gratified by the opiniom polls' failure

to predict correctly the result of the 1970 Zeneral Election; the
polls had okly managed to identify the superficial public mood in

the early summer of 1970. Harrisson was amused at the polls' aittempt
to account for their failure by suggesting that the electorate had
changed their minds in the time between Heath’s "At a Stroke™
pronouncement and polling day. In Harrissor's-view,the voters'
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behaviour in 1970 was very much akin te their behaviour in 1945,

They were not voting for any new _dideal, certainly not for Selsdon

Ean, but they had memories which went back beyond Jenkins' managed
cconomic upturn of 1969 and 1970 to Callaghan's debacle of 1967, just
as voters in 1945 remembered Chamberlain's neglect and indifference of
1936 - 1940. Harrisson was sure that had ¥-0 carried out a study of
electoral opinion in 1970 they would have got it right.201 Of course,
we cannot tell, but we can say that Barrisson's strictures against
guantitative market research and social survey methods do now seem,

to some extent, justified. Mass-Observation did not fulfill Harrisson's
ambition of creating a new philosophical synthesis, but neither did
gquantitative research right all the social problems it tackled.

The anzlytic visions of both quantitative research and }-0 were, and
are, inadegquatc; yet in retrospect, Hass-Observatioa's populist,
qualitative approach was in many ways the more imaginative, and clearly
the more noble, methed.

IN CONCLUSION

In 1947, Bob Wilicock left M-0 and joined the “Yovermemt Social Survey
Unit. In 1949, Tom Harrisson exchanged his rights to ¥-0 in return for
contrel of all pre-1349 material; Hass-Observation Ltd, still exists
todav as a guite independent market research organisation. Betwsen
1947 and 1966, Harrisson was Yovernment Ethnologist and Curator of
the Museum of Sarawzk, involved in diverse scientific pursuits, :
studying iturtles' breeding habits, working on archaelogical digs
locking for Stone age Man, making a film study of Sarawak swifis for
which he, along with Bugh Gibb, won the Lurovision Grand Frix. In
1966, he was appointed 7isiting Frofessor of abthropology at Cornell
University, a job he soon passed on to his ex-wife. In 1967,
Earrisson returned to England and deposited =21l pre-1949 Mass-
Observation materiazl in Susdéex University. In 1375, he deeded the
saterial to the University and was given a Chair. ide intended to
sort tkrough all the material and to write a series of books; only
one was witiem, Living Throuzn the Blitz. In January 1976, Tom
Harrisson and his wife were killed in a motor accident near Bangkok.

Harrisson left a quite remarkable collection of material, which is

now slowly and carefully being catalogued, preserved znd microfilmed
at Sussex University, Included in the appendices is a lisi of vhat
¥-0 called 'File Heports', these being short reports, writtem up

but not published. These Teports were based on a minute part of the
raw materiali now in the Archive. There zre over a thousand File
Reports and over a thousand boxes of raw material, each box containing
_at least five hundred sheets, Inzall, E-O published only tweniy-—
_six books and pamphlets, and while Tom Harrisson was in conirol,

only twWelve.

kost comments on M-0 have beceBubased on a cursory reading of only two &
or three pre-war books. There is no history of K-0, and it will be

a long time before anyone gets to grips with the full extent of the
material in the Archive.. When a2 full history does appear it will be
clear that k-0 was far from being a curious little literary movement,
tacked on the end of the 1930's; it Wwas a considerable organisztional
and intellectual achievement on the part ¢f a2 group of talented people,
most notably zmong them being Tom Harrisson, a major component of 2
crucially important siructure of feeling and a tribute to the good

will of the hundreds of people who collectively constituted Hass-
Observatiop. 3



APPEEDIX 1. TOPIC HEADINGS OF AliD HOLIDAY TOWH FROJECTS
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1. Folitics:
i) dLiberal Party. Young Liberals.
ii) Labour Party. Left Eock Club. Irish Labour Farty.
Labour Ciub Garden Farty. Bolton Labour Guild.
Clarion Cycling Club. Communist Party. '

iii) Conservative Club. Junior Imperial League-.
iv) Facists. 4
v) kunicipal Felitics« E Ey election.
2L i)  Trade Unions: Fishfryers. Operative Bolton Spinners.

National Spinsters. Mental Hospital Workers. Bolion
Trades “ouncil.

ii) Strikes: Co-om clerks, de Havilland Tramnspert workers,
CYpreatices.  Leatherworkers.

3. Religion:
18 Religious Pects. CHurch buildings, graveyards etc.
Special occasions - weddings, funerals, christenings,
religious festivals. Religious publicatioms.
Sunday activities.

4. A. Honey matters:
i) Saving and spending
ii) Household Budgets.
B. Shopping:

i) Shupkeepers, Co-cperatives. Markets. Yoolworths
ard larke and Spencers. Chamber of Trade.
ii) Christmas shopping
iii) Shoprping for food
iv) January sales

.

5. HReports on:
Jazz, hxﬁemm, Posters, Padic, lewspapers, Police
Court GAses, rublic Health and Housing, R.5.P.C.A
St. J 's “mbulance, Mental Health. The Cotton
Indugtry. Life in the factory. PRefugees. History
of lton. :

6. Short ﬂeports.fff
Billy's %Weekly Liar, Temperance, Yomen's Citizens
Association. Houses in Everyday Life. Happy Homes
Exhibition. DJog Pound. Pre-holiday week. Photographs.

/Conversations, Bolton Evening Fews, 1rhms, China

" Relief, Y.M.C.A, Bolton Police VWeek, +rty Jokes,
Unemployement, Art, Dolton Huseum. The Yitizen,
Drunks, Ballet, Yeather “otory Club, Wigan Slasher, a
Public Library, Valenftines Day, Irish Haymaking,
Annual Chrysanthemunm Show, 4 Brush with Bureaucrats,
Pets, Rags and bones, New Year's Eve, 1937, Armistice
Day, Coronation Day, 4pril Fool's day, Saints' Days,
Egz rolling ceremony, Civie processions and garden
parties. ¥ay Day reports, Spring, West Houghton Halkes
Chriztmas

7. Wartime Bolton:
dartalk, spy scares, A.K.P. Crises, lNorway, Belgaum, TFrance.



AFPERDIX 2.

s B

SELECTIOH OF WARRTIME FILE REFORTS.

Vear 1939 b
1. .Channels of Publicity 197.
2. Sovernmeni Posters 210.
A Publlc Information Leaflets 225.
L, A.R.P. Instructions 226.
6. Sport in War-time
9, S5ix Railway FPosters
1. Evacuation
ik. Christmas Shopping Year
234,
238.
, 305.
16. Fzking of Hewsreels -
20. Pecording the War 311.
23. Church - Religion and the 312.
YWar 3'33’!
24. The Cinema 3k,
26, Homen's Organisations - 325.
28. Fashion® 329.
30. Shop lotices 3ké.
33. Eusic Halls zh7.
LLh, Astrology - ST b9l
L5, Pantomime 482.
L7, War-time E&ad;;g L89. &
51. Hork's Hagazines 5.
58. Pantomime and Music Hall 496.
6£5. Lord Haw Haw 31
66. Films Response 551.
71. The Lightship Leaflet 552.
73. lorway Crisis 55%5
77. Gert{ and Daisy (BBC Talks) 563.
78. Anti-Semitism in Limehouss 356k.
79. Public Feelings about Aliens566.
85. Budget Reactions - CE7.
86. War and Learned Societies 568.
87. Jhat Children think about 569.
dar S8k,
€3. Argyll By-Election 585.
8g. horale Now 586.
9G. Political Crisis 651.
120. Ministry of Food Publicity 652.
CEI.E;_JB..-E'ﬂ 553!.
122, Duff Cooper's Broadcast £58.
155. Hosley Interament 659.
135. Sireet Literature 661.
139. Class and Sex Differences §&6A2.
in Morale o9l .
140. Women's Attitudes to 695,
Evacuation TE2 .
44, Publication of German 723.
Communiques 727.
150. Air Raid Fear 769,
152. Yar Work and Local 773
Auihorities 774,
170. Suffolk Village - 776.
172. A.B.P.Freparedness 282.
177+ Yar Jokes 807.

T

Propagznda ldezs

Arrest of arn Observer
International Use of h—ﬂ
French Armistice

1541

Foyal family

Refugeges

Unintelligible words fln uvfficial
Fropiganda

Does Fublic Opinion Lount? -
Conscientious Objectors

Civilians in -Air Eaids
Kewsreels

iCooper's Sooopers"
Hore—-Selisha

British Israelites
Hyde Park heeting
liesserschmitt in Streatham
*ha Third Evacuation

P

Lglitics

“ﬂ] - Isle of Puffins
Heacticns to Boothby
"Daily Worker" '
Young Feople

Dertky

Jehovah's uwitnesses

The French

Carrots

Moraie in 1941

Airmen

iearing white in blackout
Fumour £t Cambridge

Invasion Feelings

guestions in the Public. Mind-
Budget

Leisure in R.AWF.

Zaster Cunday

Sleep

The Smzll Shopkeeper

Feison Gas

Demand for Reprisals

Less?

Social welfare and Blitz Towns
Civilian and Service Horale
Liverpool Seamen

ilass Astrology

Hdar in H-0 Diaries

Clothes. Hationing

uEDﬁlﬂs Habits

Sex Differences in ﬂverheaus

Fost-Har Prospects and Vemcbikisation
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808. Habit Changes 1611. %Women in Pubs =

a}:-.' Provinciszl Dogs 1612. Rﬁ'liﬁiiﬂﬂ and the “uture

869. Salvaging History 1622, Factors in Home Building

870. Home Propaganda 1789. Demobilisation

871. Government Exhibitions 1791. Erowning Off No

g32. Clyde Situation 1843, Tube Investmenis

933, Street Literature 1844. By-Elections Feb - June 1943
934, Effect of HYar om Happiness 4846, Public Feeling about the Zutch
999, American Tinned Food 1924, Strikes in War-"1ime

4005. Rumours 1647. Happiness in Jar-Time

1022. How Britain Eats 1G48. Tube Dwellers o
1023. Two Blitz Occasions 1949, Morale in September -
1024, Liberalism 1567. The Foundation of a Successful
1083, Summary on A.T.S Campaign marrigge -
108%. Supply to Production 1968. Who'll Win?

1085. Dislille of Hinisters .
088. Expéctations of 1942

- 1093%. Hinistry of Froduction

1094, Feelinguaabout australiansYear 1944

1111. Qpinion on Cabinet Changes22C5. Sex morality and the Birth Rate

1112. €losing of Small shops 53G7. V2 - Report on South-East London
1145, Greyhounds and Hatiomal S220. British Legion Competition Essays

UYnity 2221, Duke of Yindsor's Resignation
1162. Propaganda for Town 2229. Death of Roosevelt .

s Planning 2230. R.A.F Exhibition at Dorland Hall
i166. Sir Stafford Cripps 2231. Yo Feople Tell the Trizth?
1196, Blaina Investigations 2233. Preliminary Figures for Yomestic
1198. ¥. of I. Shorts Science in Schools .
4207. Prestige of Government 2259. isttitudes to the Liberal Par4
Leaders 2260. Politicians' Frestige
1209. Ignoirance 2269. Retailers and Condition hedicines
4210. Oppesite Sex and War 2271. Russia Declares uar on Japan
' Difficulties 2272. Public Reacticns to the Atom- Bomb
1211. Port of Hull 2278. Fezlings about the reace
2225, Lubber Salvage 2285. domen's Heasons for having Small
3226. Uncommon Sense ; Families
1265. Clogs 2286. Prisoners of iar
1267. Folitical Truce 2291. Dock Strike
1265. Traditional English 2301. nttitudes to Russia
Sunday 25302. Trends in By-Elections

1269. rost-vWar Education
1301. Heated People
1306. Americans in Ireland
1309. Ulster Shipping ¢ ' i
13%11. Horale on Corvette
131%. Marginal Creative
Personnel

Year 1943
1568. Public Reactions to the
Beveridge Heport
1569. america and The EKmericans
1593, The Sort of Home the
Englishman Wants
1594. Food Indirects
1599. Fublic znd V.D.
1510, ¥atford By-Election -

&
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AFPENDIX 3.

SELECTIOR OF POST=WAR FILE REPORTS

)
Year 1346
2363. Hodern Homes Exhibition 2536.
-* (Kote and Counts) 2537.
2370. World Organisation and 2538.
the Futurs 25k6.
23%75. Stevenage Satellite Town 2547.
2387. Salvation Army 2549.
2368. Drinking Habits 2553.
2394, Black Widow Posters
2395.-Holiday YWeather
2405, People Feel:1239-1945
2411. Anti-Semitism and Free Yaar
Speech 2558.
2424, Trade Unions and Closed 25&0.
-Shop 2575
2425, Paratroops Hutiny 2577
2426, Implications of Peckham 2993.
227. Famous Feople 2999,
2430. The Hotel Strike 3000.
2431, The Sguatters 3001.
2432, Fopular attitudes to
Falestine and Arab 2002 .
Countries 3006,
3005,
2.
5017.
Year 1947 3018.
2450, Coffee Drinking 3027.
2k51. Biscuitis 3030.
2bhsk . Anti-Americanism 3036.
2460, People in the Co-op 3037.
2461, Southern Railway 3038.
2lf5, YPseudo-personality™ in 3045,
Prostitution 3065.
2h&6,. Political Parties: 3066.
Oxford Undergraduates 3075,
267, Leisure - Saturday
Nighst
2468, Puel Crisis - Gains and
Losses Tear
2477, Usage and Abusage 585 .
2k80, Legend of Lorn= Doone 5086.
2485. aAtomic Yeather 7087.
291, Deserters 3091,
2Lo2, Book Buying Eabitis 3095.
29l Landlords Opinions on 3096.
the Prospectwf a penny 3097.
on the Fint 3098.
24g5. The Siate of Hatrimony 3105.
2L9¢, Shopping Hours
2497, The British Household 3106.
2495, Sunday Schoel and Church 3107.
LAttendance =108.
2508. Aspects of Charities 31C9.
2509, Holidavs 3151,
2535. & Jeport on Fopular 31L0.
- Fhotographs k2,

Chariiy and the BElind

Beading in Tottenham :

An Interim Report on “Yambling
The Application of Face Cream
Custard Powder

inatomy of "Don't Knows"
Willesden ané the New Towns

1948

hanpower kovementis

ass-Ganbling

Harshall Plan

Football Fools

Erincess kargaret Hose

Trade Uniocus

Political Film Campaign

Three Surveys on Capital
Funishment

Exbarrossnebis

Hat WYearing Babits

Yho are the sstrologérs?®

Children eut of School

Employment of Homen

Cpinion Forming

Church Yoirg

Hantelpieces

Queneing

Fattern of Spoking Babits

Standards cf Living

British Sport

Home Decorating and Repairing

Party Cames

The liddle “lass

1959

The f.s.d of Home Saving
Living-making in Public

Trade Harks

Contemporary Churchgoing

The lew Look

Dreams

Baby Foods

4 Washing hachine ]

Hadio Listerning and attitudes
towards Hediffusion
Television Beginnings

ideal Families

Chemist “hops

lHational Health Service
Faint, Colour and
The Hotional Health Service
leet Yourself on Sundays

the Housewife
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3143, Washing Habits 3371. Heaviness of Bebkrs and Stouts
3150. Teenage <Sirls . 3387, klectric Clocks

3162. Radic rersomalities 339C. Going to London Zoo

3180. The k.P. and His “onstituency 3392. Commodity Survey

3181. Soft Drinks 3395, Leundry Customers

%183. Hew Year Hesolutions 5399. Foundation- Garments

3190. Worming hedicines (Dogs) 3401. Buying at Cheamists

3192. kan and his Cigarette 3410, Recognition of Rayon
. 3424, Proprietary Kedicines
3425, Glassware

Year 1950
3200. Upper and Hiddle Class

Soup Eating Habits Year 1953
52017. Retailer Attitudes 3441, Homo Sewing
3202. Sweet Fickles 3447, Hylons
3210. Toilet Preparations for 3453, Shaving harket
Hen 255, Television Seit Buying
3211. Hational Lotterzes 3465. Free Enterprise
3220. Shampoos (for Dogs) 5466, Cod Fillets
3231. Courtesy Shepping 3475. Clarks of hetfora
324k2. Filter Tip Cigarettes 348G. Laundry Summary Report

5244, Some =ttitudes to Life
2245, Cookers (electric)
3249, Fomr Years of Sguatting

%255. "In a Flain tnvelope" Year 1954
3258. khusic Hall Humour 3490. Refrigerators
3250, army and Navy Stores 5494, Oven Table Class
3261. Brezkfast henus 3500. Knitting Habits
3280. Crying at the Fictures 3503, harks and Spencer
3284, lembers of Parliamasnt 3505, Frozen Foods
3291. Listening to Husic 3508. Drinking Habits of Young Feople
3205. Three Orange Sgnashes - 3510. Drink advertising
A Taste Test 3515. Sweels

3535, Habits and Tastes in Miperal
Haters - II
3536, Hotorists' Panel
Yaar 1%51
3305. Summer Holidays
3311, "Honest" Theft

%315. Stone of Scone Year 1955
2316. Hzndmade Goods 3540, Design “eadership
3317. ianti-Sexit.ism 3546, 365 Handkerchiefs
3320, Garden Fertilisers ) 3555, Clarks of Retford - CusTomer
3322. Sport in dritain Survey
3325, Drunkeness in Five lowns 3560, Suet
3326. Betting and the Derby 35582. Furnishing pabrics
3335, Sazth Bank Exhibition # 3570. Recruitment of Dentists
3%36. Damaistic Dislikes 3571. Jewelry Sales X
3342. Three Lethods of issessing 3572. Cameras
Attitudes to Coloured 3576. Rediffusion - lost customer
Psouvle 3597. Water Heaters -

3350. Bird Mesting
3357. Stout Drinking

Year 1956
3500. Capital Funishment
Year 1552 3610. Fish Liver Cils
3361. 3aby Cereals 3514, Drapers Chamber of irade

3639, The harket for ‘urniture



2646, BaKed Beans

3652. Frozen Fish *

3654, Ford's - Prefect and Anglia
3660. Prestige advertising

z366. Scuthern Region British BRailways
3%67. Dyes

3670, Attitudes to Stout

3671. Hen's Shoes

3672. FPeace and the Fublic

3674k, Boys' Shirts

3675. Attitudes of Youih Kiddle Class Dog Owners
3G81. Cosmetics

369C. Travel Sickness

3705. Lesign Centre

3711. Housewife's Day 1956

3715. London EBotels

373CG. Circuses

3752. Branded food Producis

3753. Drr Clecning

Year 1958

3756. Personclity Types and Smoking
3762. Saturday Reading Of Newspapers
2767. Coffee

3766, Glucose Products

3772. Cigarettes (Class "B")

3%75. Readership of University Students
3777. Pet Qunership Attitudes

3788. ny do Wives go te Work?

3760. Tableware

3017. Photographic Display

3848. Laundry Continuous Index

Year 1959

ZE25. Teenage Shirts

3628. Eousehold Soap

3830. Foot Treaiment

2831. Ice Cream

38325, sttitudes to Bread

3835. Bookshops

2E40. Pork Joints

3363, Attitude to Gardening and Gardening Products
871 Cats

3882. British Typewriters
3883. FPies =nd Sausages
3888. Instant Loffee
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APFENDIX L. MASS-0BSERV.TION IUBLICATIONS.

-
1837 Hoss-lbservation by Charles Midge & Tom Harrisson
{Frederick Muller Ltd.)
1937 izay 12th (Coronation) by Charles Madge & Humplirey Jennings
{ Faber & Faber)
1938 First Years York by C.m. & T.E. (Lindsay Drummond)
1539 Britain by C.k. & T.H. (F nguin Special)
1940 Jzr Begins at Home (Chatto & Windus)
1959 Clothes Rationing (Advertising Service Guild) Change lo. 1
1944 Home Propaganda (4.5.5.) Change Fo.2
1941 i Savings Survey (4.5.G.)
1942 People in Production (Perguin Special, also A.5.G.) Change No.3
19L3 Jar Factory (Gellancz)
1943 People's homes (4.5.G.) Chalge No.&
1943 The Pub and the People {(Gollancsz)
194&4 The Journey Home (.1.5.G.)
1945 Eritain-and her Birihrate (4.5.G.)
1947 Puzzled Feople (Gollancsz)
qobL7 Growns oi Chester (Lindsay Drymmond)
347 Peace and the Public{Llongmans)
1948 Juvenile Delirguency (Falcon Fress)
1949 The Press and its eaders (Art and Techmnics Lid)
1945 Keet Yourself on Sunday (Naldrett Fress)
1549 Heet Yourself at the Doctors (Ealdrett FPresy)
1549 People and FPaint (I.C.I. Publications)
1950 The Voters Choice (irt amd Technics Ltd.)
1951 Britain Bevisited (Gollancz)
1948 Long to Reign Over Us by Leonard Harris (William Kimber)
1971 The Pub and the Pesople (reprint with new inircduction and
: photographs) {Seven Dials Fress)
1975 Britain in the Thirties - uJorktown by Camera (Unicorn Press,
limited edition)
1975 Living Through the Blitz (Collims)

T FEEFTEETFXTERETs TR ERTET R

Certain other books have made substantial use of the Mass-Ubservation
i‘rchive, notzbly The People's iYar by ingus Calder (Panther 1971) and
London Under Fire {Pan Books 1974%) by Lecnard Mosley. Consultation

of the materizl was made in the preparation of several other books,
including The Road to 1345 by Paul addison (Jonathon Cape 1975},
..5trolegy by Derek Parker (Eyre & Spoitiswood 1970), How We Lived Then
by Horman Longmate (Hutchison 1971) and Oswz2ld Mosley (kacmillans. 1975).

FEFEEFFREEFERTET ST REEETR

Useful material about the ideas, histcry and techniques of Kass-
Observation can be found in the introductions to H-0 publications.
L number of authors have made interesting references to r.-0.

The Confidential Agent by Graham Greene (Heinemann 1939); The Divine
Flame by Sir Alister Hardy (Collins 1966); Into This Dangerous dorld
by Yoodrew idyatt (Weidenfeld & Niclolson 1952); Indigo Days by Julians
Trevelyan (MeGibbon & Kee 1957); The Thirties by hkalcolm Muggeridge
(Collins 1969); The Thiriies by Julian Symons (Cresset Press 1960);
The 4ige of Illusion by R. Blythe (Hamish Hamilton 1963); Kingsley by
C.H.Rolf (Gollancz 1973); The Land Unknown by Kathleen Rains (Hamish
Hamilton 1973); The auden Generation by 5. Eynes (Bodley Head 1975);
odern Public Opinion Py william Albig {HeGraw-Hill 1953); The Tower of
Babel by Eric Bhode (Weidenield & Nicholson 1966).

k




M

-~

o Q-

e

L% ]
L]

)]
L]

= =
FOOTHOTES —-

Mow Statesman and Hation. 7.9.36. Pike himself was a remarkable mgn,
%20 had foundad a2 progressive school in Cambridge and later, as &
wartime'boffin', invented 'iceberg' ships for use during the D-Day
landings. The decision toc use 'mulberry harbour' instead was
tagen at the last mirute and at the hichest level. Before the
Wax, Fike was a travelling spesker for the Left Book Cluk.

New Statesman and Hation 12.12.36. It is iromic, but perhaps
helyful in gaining an impression of the weight which Fike's
staltement carried, that as I revise this paper for publication,
the newspapers are full of pieces on Frince Charles, now thirty
and Aot yet merried. Will he go the way of Edward VIII? Enoch
Pow¢ll warns that, should the Prince garry z Roman Catholie,
the nation would be split asunder. heanvhile, the television
series '"Edward and Hrs Simpson', is = huge popular success.

Grives and Hodge. The Long YWeekend. London 1940. Penguin 1971.:

pp- 356-370

Ctarles hadge and Tom Harrisson. Introductory Famphlet: hass-
Obsorvatior. TFrederick luller. London 1937. p.10

Rgymond William. George Crwell. Fontana Modern Kasters.

¥er biographical information on Tom darrissor scse. Tom Harrisson
Tle HWorid Within. The Cresset Press. 1959. Timothy Green.

Tie Adverturers. According to a letter to the TLS, 2€.11.76,

at the zge of 20 Tom Harrisson was one of the organisers of the .
mistoric' Greater Crested Grebe enguiry, in which Tom Harrisson
fnspired and organised the efforts of 1300 voluntargy observers.
Ie conducted a correspondence of 5,000 letters and wrote to

-¥very well-known ornithologist in England. The TLS'e correspondent

vrote: VIt is ironical that whereas the contribution of k-0 to
the development of social science rroved to be ephemeral, the
tyre of ornithclogical enguiry which Harrisson pioneered has
girce gmergéd as the central technioue of ome area of field

"biology after another.”

‘Few Statesman arnd Hation. 2.1.37.

Hew Statesman and Nation. 30.1.37.

viz. Stevenson Social Conditions Between tnc Hers. Penguin
Sooks 1977. pp.3o-b6i.
Hark Ahroms Socisl Surveys and Social action Heineman 1951

A.L.Bowley and A.R.Burpeii-Zurst. Livelibood =znd Poverty.
P.S5.King and Son.1915

A.L.B Hley Has Poverty Diminished. P.S.King and Son. 1905.

B.3.RHowntree Fovery: 4 Study of Town Life. 1901 a

B.5. ﬁuuntreﬂ Poverty and Progress. Longmans 1944

Charles Ecoth Life znd Labour of the beople of London
Hsemillan 17vols. 1092-190C

Sir H.L.Bmith The lew Survey of London Life and Labour
P.S5.hing and Son. 9vols. 1930-1935

Bl Jones - _ The Social Survey of herseysida.

Liverpool University Press 3vols 1934.
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F. Ford Work and Wealth at a Modern Port London 1934,
Herbert Tout:Standard of %;ving In Bristol Bristol 193L.

11. Stevenson op cit p.50

12. for example: Pilgrim Trugt: Becontrec and Dngenhams A-~Eeport
", mode for the Filgrim Trust by
Terence Young 193%.
Pilgrim Trust: hen Without Work 1938,
PEP : The Entrance to Industry. London 1335
(School to work)

FEF : The Exit from Industry. London 1935
(retirement)
. FEP : Report on the British Fress Eic...
 London 1938
BEP : Report on the British Social

Services etc... London 1937

FEF : Report on the British Healtih
i Sarvices etc... London 1937
FEF : Britain's Health Fenguin Special

1939 based report om' the British
Health services.

The founding of the New Fabian Research Bureau and a general
inereases in research work within the Labour Farty were reactions
to the failure of the Labour Govermment of 1029-1931 to deal with
thé economic crisis and to Labour's consequent electoral defeat.
Timlott has shown how ccrtain factions within the Labour Party
realised that Labour's ability to govern and zt the samg tipe to
deliver socizlism, had lagged far behind the Farty's electoral
success. Any future Labour zovernment should enter office fully
conversant with the problems it would face. Ben Fimlcit. Labour
and the Left ih the 1930's. Esp. Ch.2. Uatershed. ;

13. For the 'new cenire of British politics'see:
Angus Czlder: The Peoplz's War :
Paul addison: The “oad to 1945
Arthur Marwich: Britain in the Century of Tqtal Har
Avrtkur Marwich: #iddle Opinion in the lhirties. English
History Heview. april 196%4. Cultural History Group,
Centre for Contemporary Cultural Studies: Cut of the
People the Politics of Containment, 1935-1945. : :
Working Paper in Cultural Studies 9. Spring 1976. pp29-50.

14. Abrams op cit p61. Abrams alsc Doted that 'Before the war,
probably two thirds of all marketi research done in Britain was
carried out by the market research departments of ihree advertising
agents — London Press Exchange Lid., J.Waliier Thompson Co., and
Lintas (Lewer Bros) Ltd... ' My remarks on market research in
Britain between the wars are based or rescarch carried out in the
archives of these three agercies whom I should like to thank for
allowing me to lock at their archives for granting permission to
quote from thes. : -

15. For examples of press readership surveys in this period see:
London Eesezrch Buresu. Press Circulations Analysed 1928
“Institute: of Imcorporated Practitioners in adveriising.
An Analysis of Press Circulations 1934
- . -Imstitute-of Incorporated Practiticrers in Advertising.
Survey of Press Headership 3vels 1939
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Loncdon Fress Exchange. Statistical Depariment. Heport on

Investigated pPress Circulations.(Repfords) June 1932.

Lintas. ile Peport Me. 387. Report on Fieldwork amd Training

in Jarlington. Jan 20- Jan 26., 1938.

-Lintas. File Report no. 295. Report on Experimental Survey inn

Barnsley and Harrogzate. 0Sept -5 Nov, 1937.

viz. eg. Cecil Chisholm (Ed.) Harketing Survey of the United
Kingdom. London Busimess Fublicatidns Ltd. 1936,
; = O B w37 ete,.

Lintas. File Report neo, 296. op cit.

- L]
Abrams. op. cit. pp 63=-80
Grives +Hodge. op, cit. pp396-357.

Stevenson op. cit. p 55. It would be usaful to look in more
detail at Mzss-0Observation ir relationskip to academic

-~anthropology and scciology ifi the 1930's. Certeinly, Harrisson

and kzdge saw themselves as counteracting the dry, detached
approach of academic sociologistis. In the Irtroduciory Famphlet
they wrote that eurrent socioclogy -was inadeguate and that recent
social surveys of Londen (H.L.Smith) and Merseyside (D.C.Jones)
had-not "tackled the ordinary behaviour, supersititions and
ideas of those surveved®. The best effort in that direction

-kad Been #meérican, the Lynds' Middletown. Introductory

FPamphiet op, cif. p.36. -Locking back, Kadge has described

British sociology at that time as 'bookish, timid, unproductive.'

The best work came from fellow incéapendents, for example,
Hichael Young. Charles Badge. Postseript. Britain Revisited.
Gollancz. 1961. p.278.

Ab¥ams ‘op. cit. p.84-86.

This paragraph is based on Chapiers of ZTom Harrisson. Living
thru-the Blitz. Collins. Lorndon 1970. ‘Harrisson -saw the
strategy of saturation bombing as yet one more example of the
gulf of undersicnding between rulers and ruled. The strategistis
digtribicd.andidespised the matitey, believing that they would
crack up under pressure. bBritain defensive preparations

wurs also based on a2 contempi for the masses, on the firm belief
that ordinary people would panic under aerial ssszult.

Juoted idem p.22.

Seorge Orwell. Ky Country Right or Left. Collected Essays,
Journalism®amd Letters. Vol 2 p590C. g

Guoted Graves and Hodge.
Samuel Hynes. The Auden Gemeratiorn., The Bodley Head.

London. 1976.p.26%. or as Graves and Hodge put it: "Like
everyone else in the last two peace years, the poets in

gensral were in 2 sitate of expeciant, fearful, iractive confusion."

Graves anf Hodge op. cit. 'p.L30

o

Julian Symons. *he Thirties. A Dream Resclved. The Cresset
Fress. Leondon 1500.
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Juiian Trevelyan. Indigo Days. London 1957. plO2

The Nicest People in England have always been the least
Apt to solidarity or aligmment
Sut all of them must now align against the beast
That prowls at every door =nd barks in every hezdline
Louis Hacnecce. Autumm Journal.
~
Brasnson and Heinemsn. Britain in the 1930's

Claué Cocicburn. 1 Claud.
Page et al. Fhilby. The Soy Uho Betreyed a Generation
Symons. op cit. pp 115 ff.

This footnote is redundant and hes becn omitted.
Iden. 413

The objects of the LBC and the CP were identical, a Popular -
“ront at home, and a Peace Front abroad. As Pimlott has put
it, "Until the end of 1938, if not later, tke Club pursued
Cormmmist aims with a diligence which made the absence of
formal controls 'mimportant.” (Pimlott op,cit. 2.155.) In
the first tvelve wopths of the Club's existence, 15 out of tha
27 books published vere written by Commminzt Party oembers;
Gollance admitted that the publication of bodls by non-Commmists
was largely a tactical move tc attract the wncormitted to the
Club. Through the IBC, the CP gained, at no cost to them-
selves, a respectable and highiy organised wehicle for
propaganda and recruiting. The activities of the L3C

and the emphasis placed by both the LBC and the CF itsel:f

on foreign affairs ancé the threat of fascism in the late
1930"s, help to account for the rapid rise in CP pembership
in the London suburbs during this period, so that by 1939
406 of CP mecbers lived in the London arez compared with

1£.6% in 1926. (see iemneih Newton. The Scciol of
British Communism. Allen Lane. London. 1949. Ch.6

Cormunism and the Hiddle Class and Appendix 5 published
District Hemhership Figures.)

Laft News. '[IH}- Eﬂ-fﬁ-ﬂgﬁ
LN. Sept 37. ph95

LBCN. May 36. p.2. This message was constantly hammered
home in Left News. John Lewis, the local groups' organiser,
wrote in Jamuary, 1937: "The main work of the Club must
zlways be enlightenment and aducstion... The point is that
right political and other forms of acticn are inpossible
without fuller, clearer and more correct understanding of
the situation.” LN. Jan.?7. p.193

IN. Oct.38. p.998
According te John Lewis, in hishistory of the LBC, such

corresoondence was particul=rly important, both for the
Club crganisers and for the members, who wrote hindreds of
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letiers a week to Henrietta Street, asking advice on such
issues as pacifism, the ILgbour Party and the Fopular Front,
and occasionaldy offering criticisms. (John Lewis. The

Left Book Club: in Historical Record. Gollanc=z. 19?5??
Luss-Observers, tco, conducted mnch personal correspondence
with headquarters at JlﬂnkhEth over and above the commissioned
reports which they sent in once a month. HNany Observers were
anxious to be reassured that their contributions were of

some value. Some criticised -0 publications. Others oifered
suggcstions for ‘mew topics for research. One wompn Observer
wrote, for example: "I think one of the chief causes of the
hitch in Civilisation is the backwardness of women. Actually,
very Doticcable progress has been made in the last 25 years,
but it #= not generally realised, especially among women,

“that the progress could have been fu;tﬂEr and faster and thot:

fascism would put a stop to what litile progress has been
made. So I think a bock (on the lines nf Hay 12th) on Lives
Women Lead would be geood work." (Mass-Observation Archive.
Day Surveys. 171. 1937). However, the tone of most of the
zoorrespondence between Observers and Blackheath, and, one
suspects, of the correspondence between LBC members and
Henriecita Street, was very much that of a diffident student
asking questions of an eminent professor. That most Hass-
Cbservers and LBC memoers accepied their position as the
taught has wider implicatisas, too complex to gec into here,
'th regard to the accepiance of au ithority in culfure and

=

ucatior before the Second Yorlé Har.

[id

o

1]

IN. April. 38. 'p.770-1.

For example, cne (bserver wrote: %I joined M-0O because 1
liked the democratic smack of iis name, because T thought I
s3w in it the makings of a nww sociology, besause 1 kmow it
will be an even better gudde than current newspapwcs for
social historians of the future, a2nd becouse I wanted to
nelp in this necessary work." (Day Surveys. Men. Dec.37. 327).
Ancther explained: "I think it (4-0) is a pacifist
organisation. by showing that the lititle man likes his pipe
and his mantlepiece a2nd his Sunday dinner, you are doing a
positive work for peace. Isn't it better to say to a child
'Do this' than to say 'What are you doing? Then don't? By
the same token it is better to show that the 1litile man likes
his house rather than blare that he doesn't wani war."
(Letter to H-0. 9.11.37. DaydiSurvey ¥Writer. Hen. 470).
Another joined &-C "becsuse it might be able fo do something
to postpone the appraaching aatastrephe". (Day Surveys.
Yomen Dec 37. 100). One lonely woman wrote: VI hope to gain
pental tranquility from Kass-Observation. I am unhappy,
and hope, fppom the observation of others, to realise that
most people have =85 many crosses to bear as I have, and yet
get over it." (Day Surveys. Womcn. Dec. 37.11.).

; =
There were more pundane, but nometheless important reasons why
the LBC was largely a middle class crganisation. The price
of each compulsory monthly 'Choice’ was 2/5 which, although
much cheaper than the average publiely available hard-back,
was 5till beyond the finoncial rescurces of many working class
people, Purther, therc were, by 1938, € tempting additiomal
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choices every month. As one HMass-Obsererr, a clerk,
reported, his LEC bill came to"about 8/- per month, but

1 feel uneasy about tnis®" (Reading Survey. 1937. Day
Survey Yriter. Mesn. 490). Gollancz promised that if
membership increcsed sufficiently the prices of books
would be reduced "so as to brimng them within the financial

_resources of the million," (LBCN. May 1S$36. p.2.). In

August, 1937, because "it was apparent thai the Club had

not penetrated deeply enough into the organised working
class" (Lewis. op. cit. p.81.), an 'Associate Kembership'
scheme was introduced, by which, for 6d, a montn, the member
received a special, simple Educationzl. Choice, but not the
main monthly Choice =nd not the Left Fews. This scheme was
not 2 SUCCESS.

Li. Fev.37. p220. The few available figures auggest that

the groups were predominantly lower middle class in social
composition. For example, the Essex Group consisted of -
several clerks, a physicist, a school teacher, a bank clerk,

a draughtsman, & dental mechanic, a printer and a road mender.
(LN. Sept. 37. p570). In the largely working class disirict
of Hackney ip East London, the LBC group was made up of 6
factory workers, 1 railway guard, 5 office vworkers, 1 chemist
and several housewives. (Lewis. op. cit. p.28).

LK. June 37. p389..

Bearing thls in mind, there is a certain lrchg in Laski's
review of Orwell's Road to Wigen Pier, the Cluh Choice for
March, 1937. According to Laski, Urwell's socialism was

vague cnd abstract and ignored the problems of the gtatc,
class antcgonisms and 'the historic movement of the economic
process'., Orwell "might persuade people in Streatham and
Chicnester and Cheltenham that socialists are 'really guite
nice people’... but... would not bring socialism nearer. I

am rnot sure that Mr. Orwell's kind cf socialist would be
prepared to pay the price of socialism. And I think he

would not pay it because the appeal to be a sccialist to which
he responded did rot in fact make him & socialist at all ...
At boticm, in fact, it is an emotional ples for socizlism
addressed to comfortable people. When the facts maks them
feel uncomfortable, chariiy seems to zct as suificient ancdyne.
(Li.uzrch 37. p276). For Orwell's remarks on the 'West
Bletchley revolutionaries' of the Left Book Club, see

Coming Up For Air, Gellancz 1935. Fenguin Edition rp143-160.

hctivities at the Sunmer Schools included dancing, drama,
tennis, rocmbles, discussions and lectures. &t the 1937

Summer School, Tom Harrisson gave a talk on Hass-Observation.
An analysis was made of the social composition of one week's
students at the 1938 Summer School. The occupations of &1

of the 130 students were recorded; these were: 18 'industrials
workers, 11 clerks, 25 teachers, 15 professional workers and
12 students. (IH. Sept. 38. p986.) TFor details of LBC
holidays For 1938 see LH. Mar.38. p747.

IN. fug.k5. p3252.

1H. Feb.39. pii54. f
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51. LK. Har.39. p1159.
52, LN. M=y 39. pp.1283, 12%9.
53.  Lii. July 39. pi352.

5L, -Strachey—-argued that _Czechoslogakia, whick had been merely
tweckly liveral', and Austria and Poland, which had both
teen 'pro-fascist', were not worth fighting for. (LH. Dec.
39. p1#1.}. In a Daily Vorker article reprinted in Left
News, Gollancz himself was labelled 'a fascist'. (LN. Dec.k0).
Strachey eventually rejected opposition toc the Wgr in Hay, 1940.

55. Stuart Samuels. The Left Book Club. Journal of Contemporary
History. Vol 12. Fo2. pB1.

56.  IN. April 1. p1678.._
57. A5 one Mass-Ubserver put it in a letiter to Blackheath: -

Mighat I want to know about H-0 is how it 1s financed...
I have told Charles Kadge o good deii =bout myself but
I don't know the first thing zbout him." (Day Survey
Writer, Hen, 470. Letter to K-0. 9.11.37). Another
“Hass-Observer, abbank clerk and a member of the LBC,
described a lunch-time conversation. A note of anti-
semitism might be detected in his colleague's criticism
_of the IBC: "ifier I had finished eating, I remarked that
the Left Book Clubh had now obiasined 50,000 members. Ny
friend smiled sceptically and remarked that Hr. Gollancg
would be able to buy z nice new Reclls Royce this month.
This, of cogrse, led to a heated discussion." _The Cbserver

. pointed out the advantages of "cheap publications of
autaoratitive books on political and socizl guestions. Hy
friend could not gt rid of the idea of Mr. Gollancs,
wearing an expensive-looking ceat with fur cellar, rubbing
his hands with satisfacticn as he raked in the kalf-crowns
from the'poor mugs who came under his spell.'" (Day Surveys.
Men. Hov.37. 291.).

58. Quoted Samuel. op. cit. p78.
59. Graves and Hodge op. cit. pha6.

60, ‘dem ph21. :

61. Idem ph22, 423. See Britain by.Mass-Ohservation.
Fenguin Specizl 1935. Ch.1. astrology and the British sass.

62. See Graves and Hodge pp419, *20.
Bransen and Heinemann pp278, 279.

63. Addison op. cit. p128. N
64, Idem ppik7, k8. : : -

£5. This section on the documentary movement is based on:
Stuart Hali. The Sccizl tye of Ficture Fost. Working
Pover in Cultural Studies 2.
.David Kellar. Humphrey Spender and the visual imaginaticn
of nass-Cobservation. A Descriptive
Chronology. in [Inmphrey Spender Worktown



P~ T

65.(Contd.) Photogrophs of Bolton and Blackpoaol
taken gor Mass-Observation. & Catalogue.
1977.

66. Interviaw with Humphrey Spender. 27.7.77. by Derek Smith.
In Worktown. Photographs of Bolton and Blackpool. Taken
for Hass-Uhservation op. cit.

67. Hall op. cit. p83.

68. Feter Keating. Into Unknown England. p13.

- 9. Quoted hellor. op. cit.
70. Keating op. cit. pil.

<4, Tom Earrisson, Introduction to Bob Willcock. Folls Apart.
Unpublished survey of E-O. 194%7. p2.

72. -Keating op. cit. p16.ff.
73. Tom HBarrisson guoted in Timothy Green. op. cit. plc2.

2k, Tom Harrisson. The ¥World Yithin. op. cit. p159. Priestley,
4in English Journey, kad written of Bolton: 'The uglinus/is so
complete that it is almost exhilarating. It challenged you
tc live there." quoted Heller op. cit.

-

75. Introductory Famphlet. Mass-Obserration. op. cit. ppl16-17.
76. Idem p20.

77« Idem p31.

78. Idem p30.

79. Idem pp35,i3.

0. Idem pkO. .
81. Idem pht.

£2. See esp. Hynes op. cit. pp260-2868, Symons op. cit. ppi02-103;
Harrisson letter to Charles Madge 18.1.40. esp. ppi-5.

83. Introductory Famphlet op. cit. ph7-48.

8%, It may be that 1 should have paid more —itention to the
importance of surrealism in the early yearsaof H-0. I
would welcome any commenis any reader might make on the
British surrealist movement and ar its relevance to hass-
Observation.

85. Kathlecn Haine. The Land Unknown. Hamish Hamilton. London
1975. pdi.

86. ¥ay 12th. Charles Radge and Humphrey Jennings. Faber and
?ﬂhcr- 193?-



&7.

a8.

- 55 -

For a full treatment of kay 12th see David Chaney: A Public
Imagery: Hass-CUbzervatign znd the Coronation of 1937. Faper
to Confer=cce of the British Socioleogical association, April

1978.

Charles hadge and Jdom Earrisson. hass-Observation. First
Year's Work. Lindsay Drummond. London 1933. ppk&-63.

Quoted Bob Willcock. Polls Apart. op. cit. Gh11,

Hight and Day 414.40.37. First Year's Work. op. cit. p60C.
Idem plké.

Guoted idem p55. Spike Hughes in Daily Herald 11.12.37.
GQuoted idem p58. Evening News 26.5.37.

Idem pb63.

rolls apart. op. cit. Ch 1.

Hynes op. cit. p28&.

Idem p286.

-

Introductory Pamphlet op. cit. p?

99, IiNew Statesmar and Hation 30.7.37.

100.

10%.
102.

103.

107.
108.

109.

Tom Harrisson FPrefa

ce to New Edition of The Pub and the People.
Seven Diz2ls Press. 19

70. pb.
Britain Revisited. op. cit.
Eellor op. cit.
Trevelyan cp. cit. p97. For the Workiown project Tom Harrisson
solicited gifts from Lord Simon of Yyihenshawe and Sir
Thomas Barlow. The advances made by Victor Gollancz on
tooks which, in the mein, were never to appear, were cxiremely
genercus.

Letter from Tom Harrisson to Charles hadge. 13.1.40. p18.

viz. Trevelyan op. cit. and Eumphrey Spender Cataloguc
Chrohology (Kellor) op. cit.

Qucted hellor op. cit.
Spender interview with Derek Smith op. cit.
g5 Iden

96 Trevelyan op. cit, p85.

110.35pender interview op. cit.

111a

Britain Revisited. Tom Harrissor et al. Gollancz 1961. p26.
also The Pub and the People. John Sommerfield. Seven Dials
Press 197C. Ireface by Tom Harrisson pb.
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113«

114,

115.
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Spender interview op cit. voodrow Wyatt has recalled:
"My main job was to keep the gramophone wound up and playing

CGeorzgc Formby records to make a suitable Lancashire

background."” The Times. 30.1.76.

For a lively description of K-0's Holiday Town activities
see “revelyan op cit. pp96-99.

The thrice told joke being: "I wish you were kith Carl Hosa®
"Da you?" "¥es. He's dead and buried.” First Year's Work
+ I £, L

La pﬂ'ﬂ-

John Sommerfield and Mass Observation. The Fub and the
People. Gollancz. London 1943. See George Orwell's
thoroughly eppreciative review of this took for The Listener,
reprinted CEJL Vol III ppf1-2. Of one piece rcportad speech
Orwell wrote:"This little piece of prose, which impresses
itself upon the memory like a2 poem, would in itself be a
sufficient justification for beer, if-indeed it neceded
justifying.

Hynes op cit. p2d2.

The following account of the k-0 diaries is based on =
reading of over 20C diazies and 1ifc histories.

¥-0 diarist no. 430.

h=0 diarist no. W152.

Calder op cit. esp pp 631-5. Calder writes: "The typical
Common sealth member, it might be said, was a comfortably
off schoolteacher living in cne of the pleasanter suburbs
of Liverpool, who had never been active im politics before,
and quite likely would never be active in them again." p63h4

Pom Harrisson Heport on the H-0 Archive. 1970. Unpublished.

Prospectus to Vol 1 of Robert Owen's Journal 'The Crisis’
Quoted in 'Britain by Hass-Cbservation®. p29

Graves and Hodge op cit. phlh

Britain by Bass-Observation. Fenguin Special 1939.

Idem pp7.,0:9.

Hall op cit. p100

Britain op cit. pp27,206.

Idem p36. Daily KHail 19.9.38. &
Idem p39. Daily hirror. 23.9.38.

Idem p50.
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135.
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135.
136.
137.
138.
139.

140.

141,
142,
143,
T,

1k5,

146,

147.

155,

150.

ldem BS7

Graves and Hedge op citl pk39.
Britain op cit pp 77,78-

Idem 982. Sunday Cﬁrnniule 28.9.38.
Tdem p33.

Idem p82. Sunday “xpress 28.9.38.
Idem pB8&.

Ider p93.

Tdem p86. The Left Book Club distributed 2% million leaflets
on the "Hitler lienace'.

Idem p95.
Tden 9;99 M 108 .- -
Thom=pi0Fsr: — 5o

‘Graves and Hodge 0B cii,fﬂh#ﬂ e "_'_ i "
Britaip op cit. pli05a. : : : 2 2

Britain pl107. P
Spger Eatwell. Hunich, Fublic cpinion and the Popular Front.
Journal of Contemporary History. Vel [ Hoh.?ﬁ?T.pp1EE,12§.

Britain op cit pl105. ro ¥

s

Letter from Tom Harrisson to Charles hadge. 35.1.40. pl17.

Thé by-eloctions Were Dartfeord, where Labour teook, the
seat from the Tories, Bridgwater, an.Ilndepeadenit gain
from Conservative, Oxfcrd, Donsester, West Lewisham,
Walsall and Fylde. ILabour's increased share of the vote
cannot be explzined simply in terms of the s¥ing of the
pendulum. Labour's vote at Farliamentary by-elections

“rad been increasing -very slowly, if at all, up to 1938.
I the local elections of Hay 193L there had been an
overall. swing against Labour. The swing against the
Naticnal Government. in the&e seven by-elecilons is

;.attributable, largely, to reaction to the Munich crisis.
The smallest swing against the “Sovernment was at Walsell,
where foreign affeirs playea little part in a campaiznk
dominated by local issues.

For accounts of the Oxford by-elsction see: Inin Maclean, "
Oxford and Bridgwater, in Chris Coock and John Ramsden (Eds.)
By-Electicns in British Folities. Macmiilan. 1937. A£lso
Eatwell. op cit. ana especially FPicture Post. 5.11.19308:
- Tom Harrisson. The Crisis By-Electiomn.

For Bridgwater see Baclear, Eatwell zand Pimlott op cit. and
also Left News, December, 1933, which claimed, with some
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160C.
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167.
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164k,

165.
156.
167.

168.

159.
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degree of justification, that the Left Bool: Club had
been ultimately more recponsibde than any other factor
for stri%ing this decisive blow against the National
Government '. (plO78)

Willcock. Polls Apart. op cit. Ch.XIT,XTIi.

ror a mogt interesting discussion of the obituaries of -
the decade, see Hynes op cit. pp385-393.

Cut of the Peonle WPCS 9 op cit. pp?h,35.

Tom Harrisson. TYorle Wifin op cit. p.152

Idem pl6”R

Letter from Tom Harrisson to Charles Hadge. 20.9.39.
Mass-Observation. Yar Begins at Home. Chatto and Windus. 1940
Idem ppl3,1i

Idexr ppd,11

Cuoted Addison cp cit. D.165

Letter from Tom Harrisson to Charles Hadge op cit. 20.9.39.

Bob YWillcock. Mass-Observation. Americen Journal of
Sociology. Vol XLVIII No. L. January 1943

This paragraph is based on Tom Harrisson. Report on the
-0 Archive. Unpublished.

Fioolson was National Lebour H.P. for Wast Leicestar. He

put out a widely publicised statement describing the behaviour
in the House of Commons on the Wednesdey of the announcement
of Chamberlain's third visit to Sermsny as "one of  the most
lzmentable echibitions of mass hysteria that great ingtitution
has every witnessed.". The DJaily Epress cerried a leader,
critising Nicolson, entitled 'Let him Regign'. Britain op
cit. ploL, : .

Letter from Charles izadge to Tom Harrisson. 21.1.40.
Letter from Tem Harrisson to Charles ladge. 18.1.L0.p24k.
Letter from Tom Harrisson to Charles Madge. 25.1.40. p.22

Charles MHadge. The Birih of Hass-Observation. TL5.5.11.19756
op 139'&—":5

Willcociz. American Journa® of Sociology. 1943 op cit. pk50

The fullest account of I&-0's Blits activities is Tom Harrisson's
Living Through the Blit= cp cit., on which the following
persgranah is based zlong with, Willock, Folls Apart op cit.

znd Harrizsson's Report on the M-0 Archive, unpublished.

At the same time as -0 LHegan work on the Blitz for the liol

Bill Brendt was also signed up to photograph the social
consequences of the Blit= in London. (Mellor op cit.)
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Tom Harrisson, Report on the Mass-Cbgervation Archive.
No.5.1970.-Unpublished. Directives continued toc be

sent cut until well into the J950's. Diaries were also
received until then and some as late as 1965, although
H-C, by that time Hass-Cbgervetion Ltd. = commercial
research and social survey corganisetion, for reasons we
shall see below, made little use cof them. D=y Surveys
were temporarily revived in 1977 by Philip Ziegler and

* the Mags-Ohgervation Archive in comnection with a study

of the Silver Jubilee. The results of this modern mass-

observation can be found inPhilin Ziegler, Crown and Peonle,

172.

180.
181.

162.

183.
18k,
185.

186.

Collin 1973. It is algo intemsting to note that hen
K-0 appealed again for wvolunmteers in 1947, 2 very large
proportion of the replies was from fiddle class people.
But over ten years the internal compesition of the middle
class group had changed. There was an increase in the
proportion of technjcal and scientific woriters. Civil

" servants and clerks remained well represented.

It might be argued that the foczl point of the crisis was
within the ruling class.

Mass-Observation. Feople in Production. Ldvertising

Service Guild, 1942, and Penguin Special 1342.

Idem phO3
Idem ph05

Idem pph07,%0L

Idem phD5S. See also Calder n32L

Tom Harrisson. Report on the H-0 Archive. 1970 Unpublished.
In June 1942, irmediately following the capture of Tobruk
and the loss of 33,000 Britich soldiers as prisoners,

Tom Driberg transformed a Conservative majority of 8,000

&t Maldon, Essex into an Independent majority of 6,000
Calder. op cit. p345

2

George Orwell CEjL. Vel 2, p317

Tom Harrisson Who'll Win? Political Quarterly Vol XV.Janlokh
See Calder and Addison. Calder: Never Again? Ch.9.December
1947 to August 1945. Addison: Ch.12. Conservatism in Eclipse.
Yillcock. Polig Apart. op cit. Ch.XX

Idem Ch XX

Tom Harrisson World Within. cp eit. p,15L

Out of the Pecple. UWPCS 9 op cit. p - There is a2 danger

of circulerity here. The argusent that 2 'new centre! in
British politics was born in the 1930's and matured during
the Second World War, drawing in radical, criticzl, unalligned
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politicians and conmentators, has been best stated by

(con:)Calder and Addison (op cit.) The work of the Cultural

192.
193.
164.

195.

135.

197.
196,
199.
200.

History Group of the celltwe of Contemporary Cultural
Studies, published as Out of the Feople, the Pglitics

of Containment, 1935-1945 in WPCS 9 {op cit.)., was
heavily dependent on isngus Calder's book, The Pecple's
dar. Calder's.thesis was confirmed by Addison's
Lxtensive research when The Road to 1945 appeared in 1975
Both Calder, and, to a lesser extent, Addison, made use of
Kass-Cbservation's File Reports as a major souice. - M-0-:
-5 we nate seen, was not so much an independent, analytic,
scientific organisation,; more a Bojor articulator and, at
times, originator, of this increasingly importarct
structure of feeling. The argument, of colrse, stands,
but evidence from other and diverse sources should be
sought to rule out any vestige of circulariiy.

B

Eall op cit. p
Lass—ﬁhservatioﬁ. Introductory Ptmphiet. op cit. fﬂ.
WPCS 9. op cit. p35. %

Symons op cit. p103.

Lintas. File'iepurts 390A. Social attitudes to Hargarime.
An Enguiry by Mass-Observation. December 1938.

Abrams op cit. p
Iidem 179.

Idea p111. o
Idem p1i2. Uilliam Albig, w@iting primuerily ior aco
ismerican readership in 1956, was much kinder to k-0O.

Ge wrote: "I cannot discern a statistically accurate
representative sample of subjects in any of the H=0O
studieS... But the publications of H-0 are written-
with color, brilliance, clemerness and occasional wit.
Nothing comparable, as interesting reading, is to be
found in any of the reports of pollers or attitude
resezrchers in the U.S." William Albig. Modern Public
Opinion. McCraw Hill 1956. p195.

Mass-Observation. Draft Fublicity handout. Dated 30.1.47
P3.

Idem p15.
Willcock. Folls 4spart op cit.
Abrams op cit. p87.

The Pub and the People. Liew FPreface by Tom Harrissonm.
op cit. pp2.10.

Tom Harrisson. Rsport om N-0 Ayﬂhi?é. 1970 Unpublished op clit.
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